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3. Spare the Rod and Spoil the Child. 

4. The Idea of Testing Through Exams 

5. Similarities and Differences of the British and Russian Systems of Education 
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1.     How to talk about work. 

2.     The difficulties of effective listening. 

3.     What are the questions to ask when communicating. 

4.     How to answer interview questions about communication. 

5.3. &9@O C<EP@9AAOI D45BF (QEE9, D9H9D4FO, >GDEB6O9 D45BFO < 8D.) 
#@54CA<>B@5=K 2 @0<:0E B5< B5:CI53> :>=B@>;O. 

5.4. "J9ABKAO9 ED98EF64 8?S CDB@9:GFBKAB= 4FF9EF4J<< 

7 A5<5AB@ 
 

1. Do you like children? In either case, explain why. 

2. Talking to a detective. You think you saw the people who’ve robbed your neighbours’ flat. 
3. You came home on holiday and tell your mother about your roommate 

4. Give your friend the recipe of your favourite dish. 

5. What do you know about traditional dishes of various countries. 

6. Tell how you lay the table for a party at home 

7. Do you prefer to do shopping on your own or in company? Why? 

8. What is the best place for shopping foods and goods in your city? 

9. What is the best time for shopping (morning, evening, weekend)? Why 

10. Tell about your nearest dry-cleaner’s. 
11. Were you and your friends always satisfied with the hairdresser/barber .Speak about your negative experience. 

12. What services can you get at the gas station? 

13. Reading a newspaper advertisement for films. 

14. My grandmother is fond of T.V. serials. 

15. Clubs and societies in Russia 
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1. Aims of Education 

2. The history of education (major milestones, the beginning of formal education) 

3. The history of education (Sumerian and Egyptian education, other middle eastern education) 

4. The history of education (Ancient Greek and Roman systems of education) 

5. The History of British Schools 

6. State 3 Maintained Sector 

7. School Life 

8. Uniform at school 3 for and against 

9. The Idea of Comprehensive Schooling 

10. The idea of testing through exams 

11. Independent Sector 

12. Post 3 School Education 

13. Elitist vs. equal higher education 

14. What are universities for? 

15. The Oldest and the Most Prestigious Universities (Oxford and Cambridge) 

16. Tutorial system of education 3 pros and cons 
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I. Speak on the following: 

1. Language in social context. 

2. Introducing and greeting people. 

3. Most important business communicative skills. 

4. Types of listening. 

5. The power of asking questions. 

6. What are the questions? 

7. Tips on questions matter. 
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II. In pairs discuss and decide together: 

Staff Appraisal Scheme 

The newly appointed Director of the educational establishment / company / etc. you work for is proposing to introduce an  

appraisal scheme to assess the performance of staff. You have been asked for your opinion about the proposal. 

Discuss and decide together: 

• what the likely reactions from staff might be to the introduction of the scheme; 
• how feedback should be given to staff on their performance. 
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�2.2 Roberts R., Clare A., 

Wilson JJ. 

New Total English: Intermediate: student's 

Book with ActiveBook plus Vocabulary Trainer 

Harlow: Pearson, 

2011 
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Business Letter 

 

Letter writing is an art. A letter on one topic can be written in different styles with the help of various formats. Writing a letter is a 

difficult task for some because of format used for writing. The letter has to have following parts. They are date, name and address of 

sender and receiver, salutation, main body and complimentary closure. When all these parts are combined together then you will get 

a well drafted letter. Writing as well as receiving a letter is always special. A Letter is a platform where you can express your 

innermost feelings in a straightforward manner. 

 

Business letters and personal letters are two types of letters. For all official and formal situations, you write business letter whereas 

letters written to friends, relatives, acquaintances are personal letters. Both follow the same format only the difference lies in the 

language used for writing. In business letters, formal language is used and situations discussed are work related. In personal letters 

language is informal and you discuss personal and intimate topics. 

 

The site will provide you with tips for writing different types of letters and various samples. Here you will get to read business as 

well personal letters. The samples will help you in drafting the letter you require in every possible manner. You can follow the 

format and make changes in the main body of the letter according to your needs. 

 

Business Letter Writing 

 

When an individual starts working in a professional environment, he needs to understand the various nuances of business letter 

writing. Business letter has to be brief and concise. The purpose of writing the letter should feature in the first paragraph. Give 

enough information about the main idea but be specific. Professionals do not have time to read lengthy letters. So keep the letters as 

short as possible. The business letter has to effectively convey the message to the reader. Here in this section of the site, you will get 

tips to write business letters, types of business letters and samples of business letter. Use the formats and modify the content as per 

your requirements. 
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