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Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2025-2026 yueOHOM oy Ha 3aceaHnu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 20251, No
3aB. kadpenpoit Kyrrydaesa Tockanait AUTMyKaHOBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnondenus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeaphl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2026r. Ne
3aB. kadpenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucnoHeHus B 2027-2028 yuyeOHOM roay Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2028-2029 yyeGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2028 1. Ne
3aB. kadpenpoit Kyrrydaesa Tockanaii AiTMyKaHOBHA



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Henu: popMupoBaHre TEOPETUICCKUX M MPAKTUUECKUX 3HAHWN M HABBIKOB B 00JIACTH MapKETHHTOBBIX HCCIIEIOBAHUN B
TypuU3Me.

1.2 | 3a0auu: - n3ydeHne NOHATHE, BUJOB M TAIIOB MAPKETHHIOBOTO HMCCIICIOBAHMS;

- U3y4eHHe Mporecca pa3pabOoTKH METOAOJIOTHH M ITUIaHa MAPKETHHIOBOTO HCCIICAOBAHUS;

- U3y4eHne MeToJ0B cOopa MH(OPMALMK TP MPOBEACHNH MapKETHHTOBOTO HCCIIEIOBAHNS,;

- U3y4eHHe OCOOCHHOCTEH ONpeneNeHNs CTPYKTYPsl M 00beMa BBIOOPKH B MapKETHHTOBOM HCCIIEOBaHMUHY;

- U3y4eHHe 0COOCHHOCTEH IIAHUPOBAHKS, OPTraHU3AUU U MPOBEICHNUS MAapPKETHHIOBBIX MCCIECJOBAaHMUIN TYpHUCTCKOTO
PBIHKA;

- U3y4eHHE OCOOCHHOCTEH IUIAHWPOBAHMSA, OPTaHU3AIMK M MIPOBEACHUS MApKETHHTOBBIX MCCIEIOBAHUM TYpUCTCKOTO
TPOJTYKTa;

- U3y4yeHne 0coOCHHOCTEH IIaHMPOBaHMS, OPraHN3alMU U MPOBEJICHNUSI MAPKETHHIOBBIX MCCJIEJOBaHUI KOHKYPEHTOB Ha
TYPUCTCKOM PBIHKE;

- - n3y4eHne ocoOCHHOCTE! IUIAaHMPOBAHMS, OPraHW3alMU U MPOBEJICHNS] MAPKETHHIOBBIX MCCJIEOBaHUI LIeH Ha
TYPUCTKOM PBIHKE;

- U3y4eHne 0COOCHHOCTEH IIaHMPOBAHMS, OPTaHM3aMU 1 TPOBEJICHNS MAapKETHHTOBBIX MCCIEOBaHUI MoTpednTeneh
TYPUCTCKOTO TPOIYKTa;

- U3y4eHne 0COOCHHOCTEH IIAHMPOBAHMS, OPTaHU3ANU U MPOBEICHNS MAPKETHHIOBBIX MCCIECJOBAaHWH MapKETHHTOBBIX
KOMMYHHKAIIUA TYpPHUCTCKOTO MPEATIPUATHS.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: | OTN

2.1 | TpeGoBaHusl K IPeIBAPHTEIbHOI IOATOTOBKE 00y4aI0LIeIroCs:

2.1.1 | Typuctckuii MapKeTHHT

2.2 | JucuunJnmHbI M MPAKTUKH, 1JI51 KOTOPBIX OCBOEHHE TAHHOMH THCHUILINHBI (MOIY/Is1) HEOOX0ANMO KaK
npeiIecTBYIOIIee:

2.2.1 | Opranu3aiioHHO-yIpaBlIeHYeCKas MPAKTUKA

2.2.2 | IlpoexTHast MpaKTHUKa

2.2.3 | BeimonHeHre 1 3al1UTa BHITYCKHOM KBaTHU(PHUKALMOHHONW PaboTHI

3. KOMIIETEHLIMHA OBYYAIOLETOCSl, ©°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLMILINHBI
(MOZY.JIS)

YK-2: Cnioco0eH ynpaB/siTh IPOEKTOM HA BCEX ITANAX €r0 *KU3HEHHOI0 IUKJIa

HN-1.YK-2: Pazpa6aTbiBaeT KOHUECIIUIO IPOEKTA B paMKaX 0003Ha4eHHOM podJieMbl, (hopMyaupys 1eib, 321244,
aAKTYyaJIbHOCTb, 3HAYUMOCTD (HAYYHYI0, IPAKTHYECKYI0, METOJUYCCKYI0O U HHYIO B 3aBHCUMOCTH OT THIIA IPOEKTA),
OKHiaeMble pe3yJbTaThl M BO3MOKHBIC cepbl HX IPHMEHEHHS.

3HATb:

- TIOHSITUE, BU/IBI U 3TAIlbl MAPKETUHIOBOI'O HCCIIE0BAHUS;

- cofieprkaHMe MpoIIecca pa3paboTKH METONOJIOTHH U IJIaHAa MAPKETHHTOBOTO MCCIIEOBAHNS,

- MeToJI6! cOopa HH(OPMAIUU IPU TPOBEIEHUU MAPKETHHTOBOTO UCCIIEA0BAHUS;

- 0COOEGHHOCTH OIIPEAEIICHUSI CTPYKTYPhI M 00beMa BBIOOPKH B MAPKETHHIOBOM HCCIIC/IOBaHHUH.

YMETb:

- pa3pabaTeIBaTh METOJOJNOTHIO U IITAaH MapKETHHTOBOTO HCCIEIOBAHUS,

- OTIPEETATh CTPYKTYPY M 00BbEM BBIOOPKH B MapKETUHIOBOM HCCIIEI0BAaHHU;

- IUIAHUPOBATh, OPraHU30BbIBATh U IPOBOAUTL MAPKETHHIOBBIE UCCIIEIOBAHUS TYPUCTCKOIO PBIHKA, TYPUCTCKOIO
HPOIYKTa, KOHKYPEHTOB Ha TYPHUCTCKOM PBIHKE, IIEH Ha TYPHUCTKOM PBIHKE, IOTPEOHTENeH TypHCTCKOTO IIPOAYKTa, MAPKETHHIOBBIX
KOMMYHHKAIUH TypUCTCKOTO MPEINPUATHS.

HN-2.YK-2: CnocodeH BueTh 00pa3 pe3yibTaTa AesiTeJbHOCTH U IVIAHMPOBATH MOCJIeJ0BATEILHOCTD HIATOB JJIsI
JTOCTHIKEHHS TAaHHOTO pPe3y/IbTaTa.

3HATh!

- IOHATHE, BUJBI U ATAIbl MAPKETUHTOBOTO HCCIIEA0BAHMUS;

- coZiepkaHMe TPoIIecca pa3padOTKH METONOJIOTHH | TJIaHa MapKETHHTOBOTO MCCIIEOBAHNS,;

- 0COOCHHOCTH INTAHUPOBAHHS, OPTaHU3ALUH U IPOBEJCHUS MApKETUHIOBBIX UCCIEOBAHUI TYPHCTCKOTO PBIHKA, TYPUCTCKOTO
HpPOIYKTa, KOHKYPEHTOB Ha TYPHUCTCKOM PBIHKE, IEH Ha TYPHUCTKOM pPBIHKE, TOTpeOUTENeH TypHCTCKOTO MPOAYKTa, MAPKETUHIOBBIX
KOMMYHHKAIHH TypUCTCKOTO TPEIIPHATHS.

YMETb:

- pa3pabaTbIBaTh METOJOJIOTHIO U IIJTAH MapKEeTHHTOBOTO HCCIEIOBAHUS,

- OIIpEeNIeIISITh CTPYKTYPY U 00beM BBHIOOPKH B MAapKETHHTOBOM HCCIIEJOBAHHY;

- TUTAHUPOBATh, OPTAaHU30BBIBATH M IIPOBOINTH MAapKETHHTOBBIE MCCIECAOBAHMUS TYPHCTCKOTO PBIHKA, TYPHCTCKOTO
HPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, IIEH Ha TYPHUCTKOM PBIHKE, TOTPEOHTENeH TypHCTCKOTO IPOAYKTa, MAPKETHHIOBBIX
KOMMYHHKAIUH TypUCTCKOTO MPENPUATHS.




NA-3.YK-2: ®opmupyeT mjiaH-rpaduK peajn3aluy NPOeKTa B 1eJ10M H IUIAH KOHTPOJIS €ro BbINOIHECHUSI

3HaTh:
- TIOHATHE, BUIBI M ATAIIBl MApKETHHTOBOTO FICCIICIOBAHIIS;

- cofieprkaHMe MPoIIecca pa3paboTKH METOMOIOTHHU | INIaHAa MAPKETHHIOBOTO MCCIIE0OBAHNS,

- 0COOCHHOCTH ONPEAEICHUS CTPYKTYPhI K 00beMa BBIOOPKH B MApKETHHIOBOM MCCIIEIOBAHUY;

- 0COOEHHOCTH TUIAHNPOBAHUS, OPraHU3AINK U MPOBEICHHS MapPKETHHIOBBIX UCCIIE0BaHUH TyPUCTCKOTO PHIHKA, TYPHCTCKOTO
MPOIYKTa, KOHKYPEHTOB Ha TYPHUCTCKOM PBIHKE, IIEH Ha TYPHUCTKOM PBIHKE, TOTPEOHUTENeH TYpHCTCKOTO IIPOAYKTa, MAPKETHHTOBBIX
KOMMYHHKALHT TYPUCTCKOTO TPEATIPUSITHS.

YMETb:

- pa3pabaThsIBaTh METOAOJIOTHIO ¥ TUIAH MapKETHHTOBOTO HCCIICIOBAHHS;

- INTAHUPOBATh, OPTAaHU30BHIBATH U IPOBOANUTH MAPKETHHIOBBIC HCCIIEOBAHUS TyPUCTCKOTO PBIHKA, TyPUCTCKOTO IIPOAYKTa,
KOHKYPEHTOB Ha TYpPHCTCKOM PBIHKE, [ICH Ha TYPUCTKOM PBIHKE, IOTpEeOUTENIel TYpHCTCKOTO IIPOJYKTa, MapKETHHI OBBIX
KOMMYHHKAIIHI TYPUCTCKOTO TIPEATIPUSITHS.

N1-4.YK-2: Opranusyer 1 KOOPAUHUPYET PadoTy yYACTHUKOB MPOEKTA, CIOCOOCTBYET KOHCTPYKTHBHOMY IPEOI0IE€HUI0
BO3HUKAIOUINX PAa3HOIJIACHI 1 KOH(JIMKTOB, o0ecriednBaeT padoTy KOMAH/AbI HE00XO0AUMBIMH pecypcamMu

3HATh:
- TIOHATHE, BUIBI M ATAIIBl MapKETHHTOBOTO FICCIICAOBAHIIS;

- 0COOCHHOCTH IJTAHUPOBAHHSA, OPTaHU3ALUH U IPOBEJCHUS MApKETUHIOBBIX UCCIEOBAaHUI TYPHCTCKOTO PBIHKA, TYPUCTCKOTO
NPOIYKTa, KOHKYPCHTOB HA TYPUCTCKOM PBIHKE, IIH HA TYPUCTCKOM PBIHKE, IIOTPEOHTENCH TypUCTCKOTO IIPOAYKTa,
MapKETHHTOBBIX KOMMYHHKAIMH TypUCTCKOTO MPEIIPHSTHSI.

YMETh!

-OpraHU30BaTh MAPKETHHIOBBIC UCCIICIOBAHMUS TYPUCTCKOTO PBIHKA, TYPUCTCKOTO MPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE,
[ICH Ha TYPUCTCKOM PBIHKE, TOTPEOUTEIIEH TYPHCTCKOTO MPOIYKTA.

HN-5.YK-2: [IpeacraBiasieT my0JIMYHO Pe3YJbTAThI MPOEKTA (WJIM OTAEJIBHBIX €ro 3Tanos) B ¢opMe 0TUETOB, CTATEI,
BBICTYIJICHHI HA HAYYHO-NIPAKTHYECKUX CEMUHAPAX U KOH(epeHIUsIX.

3HATb!

- IOHSITUE, BU/IBI U 3TAIlbl MAPKETUHIOBOI'O MCCIIE0BAHUS;

- coJieprkaHue MpoIecca pa3paboTKU METOHONOTHHU U IJIaHAa MaPKETHHIOBOTO UCCIIEOBAHNUS;

- MeTo/ibl cOopa MH(GOPMALUH TIPH IPOBEACHUN MaPKETHHIOBOT'O UCCIICIOBAHYS;

- 0COOCHHOCTH OTIPEe/ICIICHHS CTPYKTYPHI H 00beMa BEIOOPKH B MAPKETHHIOBOM HCCIICIOBAHHH;

- 0COOCHHOCTH TNTAHUPOBAHUS, OPTaHI3ANH U IPOBEJCHUS MapKETHHIOBBIX NCCIEOBAHNI TYPHCTCKOTO PBIHKA, TYPHCTCKOTO
IpPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, IIeH Ha TYPUCTCKOM PBIHKE, ITOTpeduTenel TypuCTCKOro MPOAyKTa,
MapKETUHTOBBIX KOMMYHUKAIMH TypUCTCKOTO MPENPHATHS.

YMETb:

- pa3pabaTbIBaTh METOJOJNOTHIO U IIJTAH MapKETHHTOBOTO HCCIEIOBAHUS,

- IIAHUPOBATh, OPTaHU30BBIBATH U MPOBOJUTH MAapKETUHIOBbIE HCCIIEA0BAHUS TYPHCTCKOTO PBIHKA, TYPUCTCKOTO
MPOIYKTa, KOHKYPCHTOB HA TYPHUCTCKOM PBIHKE, IIEH Ha TYPUCTCKOM PBIHKE, IIOTPEOHUTENIeH TypHCTCKOTO TIPOAYKTa,
MapKETUHIOBBIX KOMMYHUKAIMKA TYPUCTCKOIO MPEAIPUSITHUS.

HNJ-6.YK-2: IIpensaraer Bo3MOKHbIE YTH (2JITOPUTMBbI) BHEPEHHS B MPAKTUKY Pe3y/JIbTATOB NMPoeKTa (MU
OCYLIECTBJIsIET €r0 BHepPEHHe).

3HATH!

- 0COOCHHOCTH TNTAHUPOBAHHS, OPTaHU3ALUH U IPOBEJCHUS] MApKETUHIOBBIX UCCIEOBAaHUI TYPHCTCKOTO PBIHKA, TYPUCTCKOTO
HpPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE, II€H Ha TYPUCTCKOM PBIHKE, TIOTpeOUTENEH TypUCTCKOTO IPOAYKTa,
MapKeTHHTOBBIX KOMMYHHKAIMH TypUCTCKOTO MPEIIPHATHS.

YMETb:

- pa3pabaTbIBaTh METOJONOTHIO U MJIaH MapKEeTUHIOBOTO MCCIEIOBAHUSL.

BIIAJIETh:

- HaBBIKAMH MOHUTOPHMHTA ¥ OLEHKH 3(P(HEeKTHBHOCTH pe3ylIbTaTOB MapKETHHIOBOTO MCCIICTOBAHMIS.

IIK-1: roToB IpMMeHATL METOAbI AHAJIM32, y4eTa, MOAeIMPOBAHUS U IPUHATHS YIPABJICHYECKUX PellleHuii B
JAeATeJIbHOCTH NPeANPUATUHI TYPUCTCKONH HHAYCTPUH




HNI-1.IIK-1: O60ocHOBBIBaeT BLIOOP METO0B AHAIN3A, MOACJIMPOBAHNS M IPHHATHSA YIIPABJICHYECKHX PelleHHil B
JAeSITeJTbHOCTH NPeANPHUATHIA TYPUCTCKON HHAYCTPHH

3HATH!

- IIOHATHUE, BU/BI U 3TAIlbl MAPKETUHIOBOT'O UCCIIEI0OBAHMS;

- coZieprKaHKe MpoIiecca pa3padOTKH METONOJIOTHH | IIaHa MapKETHHIOBOTO MCCIICOBAHNS;

- MeTOJI6I cOOpa MH(POPMAIUHX NIPH TPOBEICHUN MAPKETHHTOBOT'O MCCIICAOBAHS

- 0COOCHHOCTH OIpe/IeNIeHHs CTPYKTYPBI H 00beMa BBIOOPKU B MAPKETHHIOBOM HCCIICIOBAaHHY;

- 0COOCHHOCTH IJIAHUPOBAHMUSI, OPraHU3aLMHU U IPOBEICHNUS MApKETUHIOBBIX MCCIIEI0BAaHUN TYPUCTCKOTO PHIHKA, TYPUCTCKOTO
MPOIYKTa, KOHKYPSHTOB Ha TYPHCTCKOM PBIHKE, IIEH Ha TYPHUCTCKOM PBIHKE, IIOTPEOHTENIeH TypHCTCKOTO IIPOAYKTa,
MapKETUHIOBBIX KOMMYHUKALUNA TYPUCTCKOIO IPEAIPUATHUS.

YMETh:

- pa3pabaTbiBaTh METOAOJIOTUIO U MJIaH MAapKETUHIOBOT'O UCCIIEIOBAHUS;

- OTIPENETIATH CTPYKTYPY U 00BEeM BEIOOPKH B MApPKETHHTOBOM HCCIIE/JOBaHNUM;

- [JIAHUPOBATh, OPraHU30BbIBATh U IIPOBOAUTH MAPKETUHIOBLIE UCCIICAOBAHUS TYPUCTCKOIO PHIHKA, TYPUCTCKOI'O IIPOAYKTA,

KOHKYPEHTOB Ha TYPHCTCKOM PBIHKE, IEH Ha TYPHCTCKOM PBIHKE, TOTpeOHTEIeH TypUCTCKOTO MPOAYKTa, MAPKETHHT OBBIX
KOMMYHUKALUH TYPUCTCKOI'O MIPEIIPUATHS.

HI-3.11K-1: Acnoib3yeT MeTOAbI AHAIH32 U MO/ACJUPOBAHNS NPU 000CHOBAHUH YNIPABJIEHYECKHX pellleHHii B
JAeAATeJTbHOCTH NPEANPHUATHIA TYPUCTCKON HHAYCTPHHA

3HATh:

- IOHATHUE, BUMBI U 3TAIlbl MAPKETUHIOBOI'O MCCIIEI0BaHUS;

- MeToJI5I cOOpa MH(OPMAIUH TIPH TPOBEIEHUN MApPKETHHTOBOT'O MCCIICAOBAHIS,;

- 0COOCHHOCTH OIPE/CNIEHHS CTPYKTYPHI H 00beMa BBIOOPKH B MAPKETHHIOBOM HCCIICIOBAHHH.

YMETb:

- OTIPEIETIATH CTPYKTYPY U 00BEM BEIOOPKH B MapKETHHIOBOM HCCIICIOBaHUM;

- IPOBOJIUTH MapKETHHIOBbIE UCCIIEI0OBAHUS TyPUCTCKOIO PhIHKA, TYPUCTCKOTO IPOIYKTa, KOHKYPEHTOB Ha TYPUCTCKOM PBIHKE,
IIeH Ha TypUCTCKOM pBIHKE, MOTpeOuTeNneil TypHCTCKOTo NPOgyKTa, MapKETUHIOBBIX KOMMYHHKAIHH TypUCTCKOTO IPEANPHUATHS.
BJIAJETh:

- MeToamMy cOopa HH(GOPMAIUX B aHAIN3a MapPKETHHTOBOM CPe/Ibl TYPHCTCKOTO IPEIIPHUSTHSL.

IIK-4: Cnioco6eH BbISIBJISTH NPUOPUTETHBIE HANIPABJIEHUS B TEXHOJIOTUSIX PA3BUTHS U MPOEKTHPOBAHUM B cepe Typu3mMa
Ha OCHOBC OLICHKHU PEriOHAJIbHBIX yc.]IOBl/lﬁ H NIOTEeHI U aJ1a

HN-1.1TK-4: OcymmecTBJsieT OlleHKY PerHOHAJIBHBIX YCJIOBHIT 1 IOTEHIMAJIA pa3BUTHA cepbl TypU3Ma JJisl onpeiesieHust
NPHOPUTETHBIX HANPABJICHHI B TEXHOJIOTHAX Pa3BUTHUSI U IPOEKTHPOBAHUS

3HATH!

- IOHSTUE, BUABI U 3TAIbl MAPKETUHIOBOI'O UCCIIEI0BAHUSL.

YMETb:

- pa3pabaTbIBaTh METOAOJOTHIO H MIaH MAPKETUHTOBOTO HCCIIEIOBAHHUS;

- IJIAHUPOBATh, OPraHU30BbIBATh U IIPOBOJAUTH MAPKETUHIOBBIE UCCIICAOBAaHUS TYPUCTCKOIO PHIHKA, TYPUCTCKOTO NIPOAYKTA,
KOHKYPEHTOB Ha TYPHCTCKOM PBIHKE, IEH Ha TYPHCTCKOM PBIHKE, TOTpeOnTeNel TypUCTCKOTO MPOAYKTa, MAPKETHHT OBBIX
KOMMYHUKALUH TYPUCTCKOI'O NIPEIIPUATHS.

BJIQJIETh:

- MeTo1aMu cOopa HH(POPMAIUN U aHAIN3a MAPKETHHTOBOM CPE/IbI TYPHCTCKOTO IPEIIPHSTHS;

- HaBBIKAMU MOHUTOPHUHTA U OLIEHKH 3 (PEKTHBHOCTH PE3yJIbTATOB MAPKETHHTOBOTO UCCIECIOBAHUS.

HNA-2.11K-4: OnpeaeJisieT IPUOPHUTETHBIC HANIPABJICHHS B TEXHOJIOTMAX Pa3BUTHS M IPOEKTHUPOBAHNU B cepe TypuzMa Ha
OCHOBeE OLICHKH PerHOHAJbHBIX YCJIOBHIi U MOTEHIHAIA

Brnanets:
- MeTofamMu cOopa HH(GOPMAIIMU ¥ aHATN3a MAPKETUHTOBOM CPE/Ibl TYPUCTCKOTO MPEINPUATHS;
- HaBbIKAMH MOHHUTOPHWHTA U OIIEHKH 3()(PEKTUBHOCTH pe3yabTaTOB MAPKETHHTOBOTO UCCIICIOBAHUSI.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJINHBI (MOJXYJIS)

Kon HaumenoBanue pasnesio u TeM /Buj | Cemectp / | Hacos | Komneren- | Jlureparypa | Uure | Ilpumeuanue
3aHATUSA 3aHATHA/ Kvpc 107071 DAKT.

Pasgen 1. MapkeTHHIoBbIC
HCC/IeOBAHNSA: IOHATHE, BUABI, 3TANbI




1.1 IToHsiTHE MapKETUHIOBBIX HCCIIEI0BaHUI. 0,5 Na-1.YK-2 JI1.1J12.1
MapkeTHHIOBbIE UCCIICIOBAHHUS KaK UJ1-2.YK-2 J12.2
4acTh MapKeTHHTOBON HH(POPMAIIMOHHON NAa-3.¥yK-2
cuctemsl (MUC) u ccTeMBI TOATECPIKKI na-4.vyK-2
pewennii (CITP). Buapsl MapkeTHHIOBBIX NA-5.YK-2
uccienaoBanuid. CyobeKThI Na-6.YK-2
MapKETUHIOBBIX UCCIIEI0BaHUMN. DTamnbl NAa-1.I1K-1
MapKeTHHIOBBIX UccienoBanuil. /Jlex/ WJI-3.11K-1

NA-1.I11K-4
Na-2.11K-4

1.2 Oo6pa3oBarenbHast TexHoJOTHS: PaboTa B 1 na-1.vK-2 JI.1J12.1 IIpaktuueckue
MaJIbIX TPYNIAX, IUCKYCCHS na-2.yK-2 2.2 3a[aHus,
BrinosnHeHne npakTH4ecKux Na-3.YK-2 UTOTOBBIH TECT,
3amanui /TIp/ Na-4.YK-2 BOTIPOCHI K

NAa-5.¥yK-2 3aueTy
Na-6.YK-2
NA-1.I1K-1
Na-3.I1K-1
WNa-1.I11K-4
Ua-2.11K-4

1.3 1. 3ydeHune TeopeTnyecKkoro Marepuanina 2 Na-1.YK-2 JI.1J12.1 Koncrnexr,

2. Hammmcanue koHcmekra /Cp/ Na-2.vK-2 2.2 WUTOTOBBIN TECT,
Na-3.vyK-2 BOIIPOCHI K
Na-4.YK-2 3a4yery
NA-5.YK-2
Na-6.YK-2
NA-1.ITK-1
NA-3.I1IK-1
Na-1.I11K-4
Na-2.11K-4

Paznen 2. Pa3padoTka MeTom010rum 1

IJIAHA MAPKEeTMHIOBOI0 HCC/Ie0BAHUS

2.1 BrisBiienue u GopMyarpoBKa poOIeMbl 0,5 Na-1.YK-2 JI.1J12.1
MapKETUHIOBOI'0 MCCle0BaHus. Buabl Na-2.yK-2 2.2
mnpo6em. IIpreMs! ocMbICTEHUS TPoOIIeM Na-3.vyK-2
MapKETHHTOBOTO UCCIICIOBaHUS. UJ1-4.YK-2
BrisBiieHue 00beKTa | IIpeaMera NJ-5.YK-2
uccaenoBanus. PopMyaHpoBKa LENIN Na-6.YK-2
HCCIe10BaHMsl, ONPE/IeNIEHUE ero 3a/1ad. WJI-1.J1K-1
®dopmynupoBKa runoTes. Bubl miaHoB NA-3.11K-1
MAapKETUHTOBOTO UCCIIENOBAHUS. NAa-1.11K-4
ITouckoBoe uccienoBaHue U €To Na-2.11K-4
¢ysakuuu. MtoroBoe uccineqoBaHKuE U €0
¢dynkun. JleckpunTuBHOES
HccIe0BaHNe U ero BUABL. Crennduka
AHAIMTHYECKOT0 HcciienoBanusa. OmmnoKku
MapKeTUHIOBOI'0o HccienoBanus. bromker
1 TpaduiK MapKETHHTOBOTO
uccienoBanus. /Jlex/

2.2 1. M3y4eHue TeopeTHYECKOro MaTepuana 5 na-1.yK-2 J1.1J12.1 IIpakTuyeckue
2. BrinosniHeHHE PaKTUYECKOTO 3a/1aHuUs UJ1-2.YK-2 J12.2 3aJIaHMS,
1. CoctaBbTe IporpamMmy (TIJIaH) Na-3.YK-2 WUTOTOBBIN TECT,
MapKETUHITOBOT'O UCCIIEI0BAHM na-4.vyK-2 BOIIPOCHI K
TYPUCTCKOTO phiHKa PecryOnnku AnTaii NA-5.YK-2 3a4ery
TIPUMEHHUTEIHHO K KOHKPETHOMY Na-6.YK-2
TypuCTCKOMY nipennpusituio. /Cp/ NAa-1.I1K-1

NA-3.I1K-1
NA-1.I1K-4
Na-2.11K-4

Pazgen 3. Meroanl coopa uHpopmManuu
NPHU NPOBeAeHHH MAPKETHHIOBOI0
HCCIeI0BAHHS




3.1 KauecTBeHHbBIE U KOJTMYECTBEHHBIE 0,5 Na-1.YK-2 JI1.1J12.1
cTpaTeruu ucciaenoanus. Meron Gokyc- Na-2.YK-2 J12.2
rpynn. MeTon 3KCIEepTHBIX OLICHOK. NAa-3.¥yK-2
I'my6urHOe nHTEpBBIO. [IpOoeKTHBHBIE na-4.vyK-2
METOJIMKH: aCCOILMaTUBHEIE, HUJ-5.YK-2
3aBeplUIaloIINe, CTPYKTypHbIE, Na-6.YK-2
SKCTIPECCUBHBIE. AHAIN3 BTOPUYHOM NAa-1.I1K-1
napopmanuu. Onpocsl. J[HEBHUKOBEIE na-3.11K-1
nanenu. Meaua naHenu. JJIeKTPOHHOE na-1.11K-4
CKaHMpOBaHUE. AyIuT. nAa-2.11K-4
OnpocHbIE METO/IBI: aHKETHPOBAHUE,

(dhopmanu3oBaHHOE,

oy opMaIH30BaHHOE HHTEPBBIO.
Habmronenue, ero Ha3HayeHUe B
WCCIIEIOBAaHNUH, BUIBI HAOIIOICHHUSI.
IIpouecc nabmoaeHus. Jlnanoe
HaOmoneHne. Habmonenwue ¢
HCTIOJh30BAaHNEM TEXHHYECKHX CPENICTB.
AyIuT NOTpeOUTENBCKUX 3aI1aCOB.
Amnanus cienoB. KonTeHnT-ananus B
JIECKPUTITUBHOM HCCIICIOBAHUM.
3HaveHHe U npoleaypa. DKCIePHMEHT
Kak MeToJ] cOopa nHdpopmanuu. Bussl,
OCHOBHBIC XapaKTEPUCTHKH, AJITOPHTM
nposeneHust /JIex/

32 O6pazoBaTenbHas TEXHOJIOTHA: paboTa B 0,5 na-1.yK-2 J1.1J12.1 IIpaxkTuyeckue
MaJbIX TPYNIax, AUCKYCCHS UJI-2.YK-2 J12.2 3aJIaHMS,
BoinonHenue nmpakTu4ecKux NA-3.YK-2 HUTOTOBBIH TECT,
3amanuit /TIp/ Na-4.YK-2 BOTIPOCHI K

NA-5.YK-2 3a4yery
Na-6.YK-2
NI-1.ITK-1
Na-3.I1K-1
UAa-1.I1K-4
Na-2.11K-4

33 1. BydeHune TeopeTndeckoro Marepuasia 5 na-1.vK-2 JI.1J12.1 IIpaktuueckue
2. BrinosiHeHUe NPaKTUYECKOro 3a/1aHus Na-2.yK-2 2.2 3a7aHus,
2. Pazpa0oraiite pabounit Na-3.YK-2 pedepar,
WHCTPYMEHTAPHA I TPOBEACHUS Na-4.YK-2 WUTOTOBBIN TECT,
MAapKETUHTOBOTO NCCIEN0BAHUS NJ-5.YK-2 BOIIPOCHI K
notpeduTeneil KOHKPETHOTO TYPUCTCKOTO Na-6.YK-2 3a4yery
npeanpusaTus Pecnyonuku Antai. Na-1.11K-1
3. IloaroroBka pedepara /Cp/ NI-3.11K-1

Na-1.11K-4
NA-2.11K-4
Pa3nen 4. OnpeneneHue CTPYKTYpPbI
0o0beMa BLIOOPKH B MAPKETHHIOBOM
HCCIeJOBAHUM

4.1 Metoabl 0TOOpa €AMHUL] COBOKYITHOCTH. 0,5 na-1.vyK-2 JI.1J12.1
ITonsTHE BEIOOPOYHOTO 0OCIECTIOBAHUS. Na-2.YK-2 J2.2
Buet Be10opku. CiydaiitHbie BRIOOPKH: NJ-3.YK-2
NpoCTasi, CUCTEMaTHYECKasl, NJ-4.YK-2
cTpatu(UIMpOBaHHAsl, KJIacTepHasl. NA-5.YK-2
Hecny4aiinbie BRIOOpPKHU: CTUXUITHAS, Na-6.YK-2
neneBas, kBoTHast. OmuOKH BEIOOPKH. NJ-1.11K-1
Onpenenenue o6beMa BEIOOPOUHOI Na-3.I1K-1
COBOKYITHOCTH. /JIek/ W-1.I1IK-4

WJ1-2.TTIK-4




4.2 O6pazoBaTenbHas TEXHOJIOTHA: paboTa B 0,5 na-1.yK-2 J1.1J12.1 IIpakTuyeckue
MaJIbIX TPYIMIax, TMCKYCCUs Na-2.YK-2 J12.2 3a/IaHusl,
BrinonHenue NpakTu4ecKux NAa-3.¥yK-2 HUTOTOBBIN TECT,
3amanui /TIp/ Na-4.yK-2 BOIIPOCHI K

NA-5.YK-2 3a4yery
Na-6.YK-2
NI-1.ITK-1
NA-3.I1K-1
NA-1.I11K-4
Na-2.11K-4

4.3 1. U3yuenue TeopeTudeckoro MmaTepuaina 6,5 na-1.vK-2 JI.1J12.1 IIpaktuueckue
2. BrlmonHeHne IpakTHYeCKOTo 3aAaHus Na-2.YK-2 J12.2 3aIaHus,

3. Pazpaboraiite cTpyKTYpy U Na-3.YK-2 UTOTOBBIH TECT,
paccuuTaiite 00beM BBIOOPKH IS Na-4.YK-2 BOIIPOCHI K
IIPOBE/ICHUS] MAPKETUHTOBOIO NAa-5.¥yK-2 3aueTy
HCClIeA0BaHUs OTpeduTeneit NIa-6.YK-2
KOHKPETHOI'O TYPUCTCKOTO NPEANPHUITUS NA-1.I1K-1
PecnyOniku Anraii. NA-3.11K-1
/Cp/ WNa-1.I11K-4

Ua-2.11K-4
Pa3znen 5. MapkeTHHIOBBIC
HCCIeIOBAHUS TYPHUCTCKOTO PbIHKA

5.1 1. U3yuenue TeopeTHiecKoro MaTepurania: 6 na-1.vK-2 JI.1J12.1 IIpakTuueckue
Bunpl peiHOYHOTO Cripoca U ero Na-2.YK-2 J12.2 3aJIaHus,
onpenenenue. [loaxoasl k U3y4eHUIO HUJ1-3.YK-2 HUTOTOBBIHN TECT,
TYPUCTCKOro phiHKa. OlLieHKa U Na-4.vyK-2 BOIIPOCHI K
NIPOTHO3UPOBAHUE KOHBIOHKTYPBI NAa-5.vyK-2 3a4eTy
TYpPPUCTCKOTO PbIHKA. MeTo bl Na-6.YK-2
MPOTHO3UPOBAHUS CIIPOCA HA TYPUCTCKHE NA-1.11K-1
ycaryru. Texymuii (peagbHBIi) PEIHOYHBIA NA-3.I1K-1
crpoc. O0muit (cyMMapHBIi) PHIHOYHBIH WNa-1.I11K-4
crpoc. O1ieHKa eMKOCTH TYPUCTCKOTO Na-2.11K-4
pBIHKA.

2. BeInonHeHne NpakTUYECKUX 3aJaHul:
IIpaktuyeckoe 3ananue 4.
IIpoananuznpyiiTe MapKETUHTOBYIO
cpey KOHKPETHOTO TypHCTCKOTO
npeanpusaTus Pecmybnuku Anrai,
ucnonbzyst SWOT-ananus.
IIpakTuyeckoe 3ananue S.
OxapakTepusyiiTe LeneBble CerMEHThI
KOHKPETHOT'O TYPHUCTCKOTO PEATPHSTHS,
(YHKIMOHUPYIOWIETO Ha TeppuTOpuH PA,
OTIUIIINTE €T0 TO3UIHIO Ha phiHKe. /Cp/
Pa3nen 6. MapkeTuHroBble
HCCIeJOBAHUS TYPUCTCKOI0 MPOIYKTA

6.1 1. M3y4eHune TeopeTnyeckoro MaTepmuana: 6 Na-1.YK-2 JI.1J12.1 [IpakTuueckue
HccnenoBanue xapakTepuCTUK Na-2.YK-2 J12.2 3a/IaHusl,
TypHCTCKOTO npoaykTa. VccnenoBanue NJ-3.YK-2 HUTOTOBBIN TECT,
TYPUCTCKOTO IPOAYKTA C LENbIO Na-4.YK-2 BOIIPOCHI K
pa3paboOTKU HOBBIX TYPIIPOJYKTOB, Na-5.YK-2 3a4eTy
COBEPILIECHCTBOBAHUS CYHIECTBYIOIINX NJI-6.YK-2
TypIPOIYKTOB, TO3UIIMOHAPOBAHUS NJ-1.1IK-1
TYPUCTCKOTO MPOJIYKTa Ha PHIHKE. NA-3.I1K-1
OrieHKa KOHKYPEHTOCIIOCOOHOCTH na-1.11K-4
TYPUCTCKOIO NMPOAYKTA. na-2.11K-4

2. BeInonHeHne NpakTHYECKOro 3a1aHus
6. [IpoaHanu3upynTe MPOTYKTOBYIO
MTOJIUTHKY KaKOTO-JIHOO TypHCTCKOTO
MIPEATIPUATHS, BBIIBUTE NIPEUMYIIECTBA H
HEIOCTaTKH, onpenenute 3p(HeKTHBHOCT
MIPUMEHEHUS] HHCTPYMEHTOB
TIPOBIDKEHNUS [T ipeanpuatus. /Cp/

Pasnen 7. MapkeTHHIoBbIC
HCC/IeI0BAHNS KOHKYPEHTOB Ha
TYPHUCTCKOM PBIHKE




7.1 1. 3ydeHune TeopeTnyeckoro MaTepurania: Na-1.YK-2 JI1.1J12.1 IIpakTuueckue
IIpuBnekareabHOCTh OTPACTH U Na-2.YK-2 J12.2 3a/IaHusl,
KOHKYpeHTHast 6opb0a BHYTpH ee. [14Th Na-3.YK-2 WUTOTOBBIN TECT,
cu1 KoHKypeHuuu M. Ioprepa. Na-4.yK-2 BOIIPOCHI K
BrisiBeHNE NIPUOPUTETHBIX KOHKYPEHTOB NA-5.YK-2 3aueTy
U OTIpEe/ICIICHUE CUJIIBI UX TTO3UIUH. Na-6.YK-2
CocraBneHne KOHKypeHTHOM KapThl NAa-1.I1K-1
priaka. MccnenoBanue WJI-3.11K-1
KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO na-1.11K-4
TIPEANIPHUSATHS. nAa-2.11K-4
2. BrinosiHeHUe NPaKTUYECKOro 3a/1aHus
7. IlpoBeauTe CpaBHUTEIbHBIN aHAIIN3
KOHKYPEHTOB KaKOT'0-JIN0O TYPHCTCKOTO
npeanpusaTys B Pecrryonmke AnTaii.

Onpexnenurte ypoBeHb KOHKYPEHTHOMH
Cpeibl IpeInpUsTHS, HanboJiee CHIBHOTO
KOHKYPEHTa JAHHOTO TPEIIPHUITHSA,
COCTaBbTE KOHKYPEHTHYIO KapTy

poiaka. /Cp/

Pa3nen 8. MapkeTuHroBoe uzyueHue
1leH HA TYPUCTCKOM PbIHKE

8.1 1. UBydeHune TeopeTHyecKoro MaTepurania: na-1.vK-2 JI.1J12.1 IIpakTuueckue
HccnenoBanue u onpeaeneHne GakTopos Na-2.vyK-2 2.2 3a/1aHus,
YyBCTBUTEIBHOCTH NMOTPeOUTENCH K IeHE. NAa-3.YK-2 HUTOTOBBIN TECT,
M3y4eHune 31acTHYHOCTH CIpoca K IICHE. Na-4.YK-2 BOIIPOCHI K
Metonbl onpeeneHus HIEHOBOM NAa-5.YK-2 3aueTy
9NIaCTUYHOCTU: 00paboTka Na-6.YK-2
CTaTUCTHYECKOW HHPOPMAITUH O MPOIaKe Na-1.11K-1
TOBapOB M YCIIYT, IOCTAHOBKA IIEHOBBIX NA-3.11K-1
JKCIEPUMEHTOB, IIPOBEACHUE OIIPOCa na-1.11K-4
OTpeOUTENe C LEeNbI0 BBIICHEHUS IPU NAa-2.11K-4
KaKHX 1IeHaX OHU T'OTOBBI ITOKYIATh
YCIIyTy, KOMITBIOTEPHOE TECTHPOBAHHE,

MOCTPOCHHE SKOHOMHUKO-
MaTeMaTHYECKUX MOJeei

2. BrImonHeHne MPaKTHYeCKOTo 3a1aHus
8. IlpoaHanu3upyiTe LHEHOBYIO IIOJIUTUKY
TYPUCTCKOTO npennpustus B PA,
OIIpeCIINTE METOIBI ICHOOOPa30BaHUS,
BBISIBUTE TPEHMYIIECTBA U HEJIOCTATKH,
omnpeaenute 3G HeKTHBHOCTH IPUMEHEHHS
HMHCTPYMEHTa LIeHOOOpa30BaHus 115t
komranuy (¢upmel). [laiite
PEKOMEHIANNH 110

coBepIeHcTBOBaHuUIO. /Cp/

Pa3nen 9. MapkeTHHTOBBIE
HcCJIeT0BaHNs MoTpeduTeieit
TYPHCTCKOIO0 MPOAYKTA

9.1 1. M3yueHue TeopeTudeckoro MaTepuania: na-1.vyK-2 JI.1J12.1 IIpakTuueckue
Hccnenosanue 3 pekTHBHOCTH Na-2.YK-2 J2.2 3a/IaHus,
BUJIOPEKIIAMBI U PEKJIIAMHBIX CPENICTB, NJ-3.YK-2 HUTOTOBBIN TECT,
HCTIOJIB3YEMBIX HA TYPUCTCKOM NJ-4.YK-2 BOIIPOCHI K
npennpusituu. Mccnenosanue na-5.YK-2 3a4eTy
3¢ (EeKTUBHOCTH PEKITAMHON KaMITaHUH. Na-6.YK-2
HUccnenosanne 3pPeKTUBHOCTH PEKIIaMBbl, NI-1.ITK-1
IUTAaHUPYEMOH K BBITycKy. OneHka nAa-3.I1K-1
MEpONPUATUI CTUMYJIMPOBAHUS COBITA. na-1.11K-4
AHanu3 y4acTusi B BBICTABOYHBIX Na-2.11K-4

MEpOIIPUATHAX B cepe Typu3Ma.

2. BeinonHeHne NpakTHYECKOro 3a1aHus
10. IIpoananu3upyiTe MApKETUHTOBBIC
KOMMYHHKAITIH TyPACTCKOTO
npeanpustus B PA, BeisiBuTe
MIPEUMYIIECTBA U HEJOCTATKH,
onpenenute 3 HEKTHBHOCTh NPHMEHEHNUS
HHCTPYMEHTOB ITPOBIDKCHUS JUIS
npeanpustus. /Cp/




Paznen 10. Pa3zpaGoTka
MAapKeTHHIOBOW CTPaTeruu
TYPHUCTCKOTO NMPEINPHSITHS HA OCHOBE
pe3y1bTATOB MAPKETUHIOBOI0
HCCIIeI0BaHMs

10.1 1. OGpa3oBarenbHbIE TEXHOJIOTHU: 2 Na-1.YK-2 JI.1J12.1 IIpakTuueckue
Mpe3eHTalHs, padoTa B MJIBIX IPYITIaXx, Na-2.YK-2 2.2 3a7aHus,
JIACKYCCHSI. Na-3.YK-2 WUTOTOBBIN TECT,
[Ipesenranus pe3yabTaToB Na-4.YK-2 BOIPOCHI K
MapKeTHHTOBOTO HccienoBanus. /T1p/ NA-5.YK-2 3a4eTy

na-6.YK-2
NA-1.ITK-1
NA-3.I1IK-1
Wa-1.I11K-4
Na-2.11K-4

10.2 1. U3yuenue TeopeTuieckoro Matepuania: 7,4 na-1.vK-2 JI1.1JI12.1 IIpakTuueckue
CyIIHOCTb U pOJIb CTPATETUH MAapKETUHIa NAa-2.YK-2 2.2 3aaHus,
TypHucTcKoro npeanpustus. [Ipornecc Na-3.YK-2 WUTOTOBBIN TECT,
(hopMHUpPOBaHUS CTPATETUN MapKETHHTA Na-4.yK-2 BOIIPOCHI K
TYPUCTCKOTO MpPEANpUsATUs. AHAIH3 na-5.YK-2 3a4eTy
PE3yAbTATOB MAPKETHHTOBOT'O Na-6.YK-2
nccieaoBanus. PazpaboTka Na-1.11K-1
MapKeTUHIOBBIX Iporpamm. OreHka nAa-3.I1K-1
3¢ (HEeKTUBHOCTH MaPKETUHTOBON WUA-1.I1IK-4
CTPATEruu TYPUCTCKOTO MPEATIPUSTHSL. Na-2.11K-4
2. BrInonHeHne NIpakTHYeCKOro 3aJaHus
11. ITo pe3ynbraTaM MapKETHHIOBOIO
HcclleA0BaHMs (BBIIOTHEHUS
IIpakTHYecKuX 3amanuii 1-10)
paspaboTaiiTe MApKETUHTOBYIO
CTpPaATErni0 KOHKPETHOT'O TYPUCTCKOTO
npennpustus. /Cp/

Pazgen 11. Koncynbranuu
11.1 Koncynpranus mo mucrmruinae /Konc/ 0,1 Na-1.YK-2 JI.1J12.1
Na-2.YK-2 2.2
NAa-3.YK-2
Na-4.YK-2
na-5.YK-2
na-6.YK-2
NA-1.ITK-1
NA-3.I1K-1
Na-1.I11K-4
NAa-2.11K-4
Paznen 12. Ilpomexyrounas
aTrecTamus (3a4€T)
12.1 IMoxroToBka k 3a4éty /3au€t/ 8,85 | UO-1.YK-2 JI.1J12.1
Na-2.YK-2 2.2
NAa-3.YK-2
Na-4.YK-2
na-5.YK-2
na-6.YK-2
NA-1.IIK-1
NI-3.11K-1
Na-1.11K-4
NAa-2.11K-4
12.2 Konrakthas padora /KCPATT/ 0,15 | UO-1.YK-2 JI1.1J12.1
Na-2.YK-2 2.2
na-3.YK-2
Na-4.YK-2
NA-5.YK-2
na-6.YK-2
NA-1.ITK-1
NA-3.I1IK-1
na-1.I1K-4

WJ1-2.TTIK-4




5. ®OHJ OIEHOYHbIX CPEACTB

5.1. llosicHuTEeILHAS 3aNMCKA

1. Ha3nauenue ¢oHga orieHOUHbIX cpeacTB. OLEHOYHBIE CPEICTBA IPEJHA3HAYCHBI A1 KOHTPOJISL M OLEHKH 00pa30BaTeNbHbIX
JOCTI)KEHUH 00y9aIOMuXCsl, OCBOMBIIUX IIPOTPaMMY JHUCIIUIUTHHEI « MapKEeTHHTOBBIE MICCIIEIOBAHNS B TypHU3ME».

2. @OHJ OIIEHOYHBIX CPEACTB BKIIOYAET KOHTPOIBHBIC MATEPHAIIBI AT IPOBEACHHS TEKYIIET0 KOHTPOIS B OpMe HPAKTUIECKUX
3aJaHUM, TeM AJIs KOHCIEKTOB, TeM s pedepaTos, TECTOB, U IPOMEKYTOUHOH aTTECTALUK B BUAE BOIPOCOB I MOATOTOBKH K
3a4eTy.

5.2. OueHo4HbIE CPeICTBA IS TEKYIero KOHTPOJIs

[TpuMepHBIE TECTHI VIS BXOJAHOTO KOHTPOJIS:

1. MapKkeTUHIOBbIE UCCIEI0BAHUS — 3TO:

a) cucteMaTuyeckuii cOop, perucTpauus U aHallu3 JaHHBIX O MPOOJIeMax, CBI3aHHBIX C MAPKETUHTOM TYPUCTCKHX YCIYT, C LENBI0
CHIDKEHMS MHPOPMAITMOHHON HEOTPEIETICHHOCTH U KOMMEPUYECKOTO PUCKA,;

0) cucTeMaTU4ecKuit cOOp, perrucTpaIis U aHAJIN3 COBOKYITHOCTH JIAHHBIX, MTOyYaeMBIX U3 OYXTalITepCKOM U CTATHCTUIECKOM
OTUYETHOCTH, aHATUTUYCCKUX 000OIICHUI;

B) cUCTeMaTH4YecKUid cOOp, perucTpanys 1 aHaJIn3 CBeIeHUH 0 MOTpeOuTeNe TYPUCTCKUX YCIYT U KOHKYPEHTaX TYPHUCTCKOTO
TPEIIPUSITHS;

T) BO3MOXHOCTh aKKyMYJISIIUU U TIONCKA HEOOXOUMBIX CBEJCHUH BHYTPU CAMOTO TYPUCTCKOTO MIPEIIPUSITHS.

2. TIpouiecc MapKETHHIOBOTO UCCIIEIOBAHUS COCTOUT M3 CICAYIOIINX JTAIOB

a) HaOMIOZIeHNE, SKCIIEPUMEHT, OIIPOC, MPOIEAypa BEIOOPKH, CIIOCOOBI CBSI3H C ayIUTOPUEH;

6) coop u 00paboTKa CTATUCTUUECKUX JAHHBIX, PETPECCHOHHBIA aHAIN3, KOPPEIAUOHHbINA aHAIN3, (PaKTOPHBIH aHATH3 COOPaHHOM
UH(OpMALUH, IPEJICTAaBICHHE PE3YIbTATOB;

B) INIAHMPOBAHKE UCCIIEA0BAHNS, aHAIIN3 HH(POPMALMH, KOHTPOIIb 33 HCCIEA0BaHNEM, IIPEJICTABICHHUE PE3YNIbTATOB;

T) BBISIBIICHKE IIpo0IeM 1 (JOPMHIPOBAHHKE LIENICH HCCIEAOBAHNUS, OTOOP HCTOYHUKOB MH(popMarun, cOop HHGOPMAITIH;
CHCTEMAaTH3aLMs U aHAIN3 cOOpaHHONW MH(OPMAIMH, TIPECTABICHUE PE3YIbTaTOB.

3. CuctemMoii MapKkeTHHTOBOH MH(OPMAIH Ha3bIBAIOT:

a) COBOKYIHOCTH JIaHHBIX, MOJYYaeMbIX U3 OyXTalTepCKOW M CTATHCTUYECKOW OTYETHOCTH, aHAIMTHYECKHX OOOOIICHUH;
0) MOJIHOTY OTOOpa)KCHUsI, HEOOXOMUMYIO Il OOBEKTHBHOIO ydeTa BceX (DaKTOpOB, (GOPMHUPYIOLIMX JTHOO OKa3bIBAIOIINX
BJIMSTHUE Ha COCTOSTHHE Y Pa3BUTHE CPEIIbl MAPKETHHTA TYPUCTCKOTO MPEIITPUSTHS;

B) COBOKYITHOCTh BCeW MH(OPMAINH, HEOOXOIMMOM ISl BHITIOJTHEHUS] MapKETHHTOBBIX MEPOTIPHSTHH;

r) cucteMa MHGOPMAIIMHK, TIPU KOTOPOI HUCKIIIOYACTCS BO3MOXKHOCTD MPOTHBOPEYUBHIX BBHIBOIOB.

4. Cucrema BHYTpEHHEH MapKeTHHTOBON HH(MOPMAIIUH TIPEIIoJIaracrT:

a) BHEJPEHHE HOBEHIINX MH(MOPMAIMOHHBIX TEXHOJIOTUII U HHPOPMAIMOHHBIX CETEH;

6) UCIIONB30BaHUE MCTOYHUKOB M METOJMYECKHX MPHEMOB, C IIOMOIIBI0 KOTOPBIX MOXKHO HOJIYYUTh HH(OPMALHIO O
COOBITHSIX M CHTYallUsIX, CKJIaABIBAOIINXCS BO BHEIITHEH MapKEeTHHIOBOU Cpe/Ie;

B) IPUHATHE MapKETUHIOBBIX PEIICHUI;

T) BO3MOKHOCTh aKKYMYJSAILUH M IOMCKAa HEOOXOJUMBIX CBEJCHUI BHYTPU CaMOT0 TYPHCTCKOTO MPEANPUATHS.

5. MapkeTuHroBast cpefja TypUCTCKOT'O NIPENIPUATHS - 3TO

a) 3TO COBOKYITHOCTh AaKTHBHBIX CYOBEKTOB H CHJI, AEHCTBYIONIHX 32 IpeIelIaMH TyPUCTCKOTO IPEAIPHATHS U BIUAIOMNX HA
BO3MO)KHOCTH PYKOBOZCTBA CJIY>)KOOH MapKEeTHHI'A YCTAaHABIMBATh U IOJJICP>KUBATH C IIEJICBEIMHI KIIMEHTAMH YCIEIIHOE
COTPYIHHYECTBO;

0) 3TO Bce SKOHOMUYECKHE CYOBEKTHI, C KOTOPBIMH HMPEANPUITHE CTATKHBACTCS B IIPOIECCE CBOCH ACATEIBHOCTH;

B) 9TO HETOCYIapCTBEHHbIE CYOBEKTHI, ACHCTBYIONINE Ha PBIHKE, BMECTE C JAHHBIM TYPHCTCKUM NPEINPUATHEM;

T) 3TO IOpPUANYECKHE JINLIA, TAPTHEPHI TYPUCTCKOTO MPEIIPHUSITHS;

1) 3TO TIOCTABIIMKH TYPHCTCKUX YCIIYT.

6. OCHOBHBIMU (DaKTOPaMH MaKpOCPE/bl TYPHUCTCKOTO MIPEAIPHSTHS SBIISIOTCS:

a) nemorpaduveckue, SKOHOMUIECKHE, TPUPOIHBIC, HAYIHO-TEXHUIECKHE, TOJUTHYECKNE, (PaKTOPHI KYJIBTYPHOTO OKPYKCHHUS;
0) connaNbHO-IIOIUTHYECKNE, HAYIHO-TEXHUIECKIE, SKOHOMHUYECKHE, ICUX0TrpadndecKue, MpupoIHEIe, (aKTOPHI KyIbTYpPHOTO
OKpYXKEHHS;

B) 5KOHOMHYECKHE, OJIUTHUECKHUE, NeMOTpadIecKre, IPHPOIHbIC, KyIbTypHBIC, IIOBEICHIECKHE;

T) emorpadudeckre, 5JKOHOMUYECKHE, TPUPOIHEIE, KYIbTYPHBIC, TOBEACHUESCKHE;

1) (GaKTOPHI KYIBTypPHOTO OKPYXEHHSI, TIOBEJCHIECKHUE, IICUXorpagudeckue (HaKTOpHL.

7. Kakoe 13 IpHBEICHHBIX HIKE YTBEPIKACHIH OTHOCUTEIBHO HH(OPMAIINH, COOMPaeMOi IPH IPOBEICHUH MapKETHHTOBOTO
WCCIIEZIOBAHUS, SBIISACTCS MIPABIIIBHBIM?

a) mepBUYHasE HHPOPMAIHS SABISIETCS] TOPOTOCTOSIIEH 1 COOMpAETCs OCIIE TOr0, Kak MpOaHaIn3upOBaHa BTOPHYHASI HH(POPMALIUS;
0) mepBUYHYIO HHPOPMALIUIO MOYKHO MTOTYYHTh U3 OITYyOJIHKOBAHHBIX H MMCIOIIUXCS PaHee HCTOYHUKOB;

B) BTOpHYHAst HH(OPMAITHS SBISETCS TOPOTOCTOSINEH U cOOMpaeTcs MOciie TOro, Kak MpoaHaIn3upoBaHa IEpBUYHAS HHPOpMAaIHS;
T) ATSI HOXy9IEeHUs] BTOPUYHON HH(POpMAIUH HE0OXO0ANMO MPOBECTH CIICIIHATBEHOE HCCIIEIOBAHHUE,

1) BropuuyHas nHGopmMalusi cooupaeTcs 1mociie nepBUYHON HHPOPMAIUH.

8. HOII TMCPBUYHBIMA JAHHBIMU CIICAYCT TOHUMATh JAHHBIC, KOTOPBIC...




a) paHee HEe CyIIECTBOBAIN H BBl HX COOHMpaeTe C HyIs

b) BBI HoNyyaeTe U3 MEPBBIX PYK

C) TIOJTy9eHHI Ballleil opraHu3arieii, HalpuMep, OT TOPTOBO-ITPOMBIIIICHHOH MaJIaThI
d) gac To OKa3BIBAIOTCS YCTAPEBIINMH MM HE HOIHOCTHIO OTBEYAIOT BAIIUM I[EIISIM

9. C6op, 06paboTKa 1 aHAIIM3 JaHHBIX C IIEBI0 YMEHBIIEHHS HEOIPEIEICHHOCTH IIPU MPUHATHH MAPKETHHIOBBIX PEIICHUH
MPE/ICTABIISET COOOH. .

a) MapKeTUHTOBBIE HCCIIEIOBAHUS

b) MapKeTHHTOBBIN aHANMN3

C) MapKETUHI'OBbII KOHTPOJIb

d) cucremy mapkeTuHTa

10. K BHEKaOMHETHBIM METO/IaM MCCIIEOBAHHSI PHIHKA OTHOCSTCSL. ..

a) BEIOOPOYHOE ¥ CIUIOIIHOE HAOJIOICHNE, a TakoKe TPOOHBIE TIPOTaKI

b) ananu3 nHMOPMAIIOHHO-CIIPABOYHON U HOPMATUBHOM JTHTEPaTypEI

C) BbIpabOTKa pabouei rUIoTe3bl Ul Leliel JaTbHEHIIIero NCCIeJ0BaH s

d) aHamM3 TeHACHITNIA pa3BUTHS PHIHKA 10 O(QHUIINATIBHBIM ITIE€9aTHBIM HCTOYHHKAM

11. ITpu mpoBeeHNH MAPKETHHIOBBIX HCCIICAOBAHMIA PhIHKA TYPUCTCKHX YCIYT UCTIOIB3YIOT. .
a) TIOJICBBIC MCCIICIOBAaHNs, KAOMHETHBIC UCCIICJOBAHUS

b) momneBble Hccen0BaHHS

C) KaOMHETHBIC UCCIICIOBAHUS

d) npoOHBIH MapKETHHT

12. 3yueHue pa3auyHOro pojia CIIpaBOYHUKOB, CTATUCTUUECKON JINTEPATypbl OTHOCUTCS K METOJaM UCCIIEIOBAHMUS PhIHKA. ..
a) KaOMHETHBIC UCCIICJIOBAHUS

b) nozneBbie UccieI0BaHUS

¢) BEIOOpOYHOE HAOIIOIeHNE

d) crutoiHOE HaOIIOACHKE

13. Bompoc: «/Iyis Baieit ¢pupmbl akTyanbHO MPOBEICHHE aHKETHOTO ONPOCa CPelu MoTpeduTenei? (1a/HeT)» OTHOCUTCS K THITY...
a) 3aKpPBITOTO ATBTEPHATUBHOTO

b) oTkpsITOrO 6€3 3aJaHHON CTPYKTYpHI OTBETA

C) 3aKpBITOr'0 BEIOOPOYHOTO

d) OTKPBITOTO € TIPOTOIHKEHUEM TTPEITOKEHHS

[TpumepHBIe TECTHI I IPOBEICHHS HTOTOBOT'O TECTHPOBAHUS:

1. HabromeHue, MCIOIB3YIOIIee KECTKO 3aIaHHYI0 CXEMY PETHCTPAINU COOBITHI, Ha3bIBACTCA. ..
a) CTPYKTYypUPOBAaHHBIM

b) nepcoHanbHBIM

C) CKpPBITHIM

d) cxemaTnaHBIM

2. ITox nepBUYHBIMH JaHHBIMU CIEIYyeT IOHUMATh JaHHbIE, KOTOPBIE. ..

a) paHee HE CYIIECTBOBAIIN U BB HX COOMpaeTe ¢ HyIs

b) BBI moJygaeTe U3 MEPBBIX PYK

C) MOJTy4eHbI Ballleil opraHn3anueil, HapuMep, OT TOProBO-IPOMBIIUIEHHON MajaThl
d) yac To OKa3bIBaIOTCS YCTAPEBIIMMH HIIH HE TTOJHOCTHIO OTBEYAIOT BALINM LIEIAM

3. Bonpocsl, UMEHyeMbIE «IETEKTOP», UCIIOIB3YIOTCS IS IIPOBEPKH...

a) MICKPEHHOCTH BBICKA3bIBAaHUH PECIIOHICHTA

b) ypoBHS 3HaHMIT PECITOHAECHTOB O IPEIMETE UCCIICJOBAHUS

C) IPaBUIBHOCTH COCTABIICHUS AHKET

d) ypoBHs 3HaHMIA 0 TOBape GUPM, I KOTOPOH MPOBOAUTCS UCCIEOBAHIE

4. IloneBoi 3KCIIEPUMEHT IIPEATNIOIIATAET. .

a) IPOBEACHHE HKCIIEPUMEHTAIBHOM NPOJIaYKH B PEATBHBIX YCIOBUSIX

b) mpoBeaeHNE IKCIEPUMEHTATEHON MPOAAKH B HCKYCCTBEHHO CO3IAHHBIX YCIOBHSX
C) HCIIOJIL30BAaHHE MAKeTa ellie He CO3AaHHOIO TOBapa

d) Be10OpOYHOE HAOIIOICHNE C TTOCTIEAYIONIMM aHAIN30M SKCIIEPUMEHTA

5. Coop, 00pabOTKa M aHATH3 JaHHBIX C LIEJIBI0 YMEHBIICHNS HEOTIPEAEICHHOCTH P IPUHATHA MApKETHHTOBBIX PEILICHUH
MPE/ICTABIISIET COOOH. ..

a) MapKeTHHTOBBIE HCCIIEIOBAHUS

b) MapKeTHHTOBBI aHANIN3

€) MapKETUHIOBbII KOHTPOJIb

d) cucremy mapkeTuHTa




6. K BHeKaOMHETHBIM METOJIaM UCCIICAOBAHUS PHIHKA OTHOCSTCS. .

a) BEIOOPOYHOE M CIUIOLITHOE

HaOJIoIeHHUE, a TaKkXKe MPOOHBIE TPOTAKU

b) aranu3 HHHOPMAIIOHHO-CIIPABOYHON U HOPMATHBHOH JTHTEPaTypEI

¢) BeIpaboTKa paboyeil TUoTe3bl A1 LeJiel AaabHEeNHIIero Heciae0BaHus

d) aHanu3 TeHACHIMIA Pa3BUTHSI PHIHKA IO O(PHUIIMATBHBIM MIEYATHBIM UCTOYHUKAM

7. Ilpu npoBeicHNH MapKETHHTOBBIX HCCIICIOBAHUN PBIHKA TYPHUCTCKHUX YCIYT UCIIOIB3YIOT. .
a) TIOJICBBIC UCCIICIOBAHNS, KAOMHETHBIC UCCIICJOBAHUS

b) momneBbie HCCIIeIOBaHHS

C) KaOMHETHBIC UCCIIC/IOBAHUS

d) npoOHBIIf MapKETHHT

8. M3ydeHue pa3InaHOro poja CIPaBOYHUKOB, CTATUCTUYECKOM JTUTEPaTyPhl OTHOCHTCS K METOIaM HCCIICAOBAHUS PHIHKA. ..
a) KaOMHETHBIC UCCIICJIOBAHUS

b) noneBble ucciae0BaHUS

) BEIOOpOYHOE HAOIIOICHNE

d) crmomHoe HabMIOEHUE

9. Bonpoc: «/lnst Bamueid GpupMbl akTyaabHO IPOBEACHHE aHKETHOTO OMPOCa CPeIH MOTpeOuTeNel? (1a/HeT)» OTHOCUTCS K THILY...
a) 3aKpBITOTO ATFTEPHATUBHOTO

b) oTkpeITOrO 6€3 3aMaHHO CTPYKTYpPHI OTBETA
C) 3aKPBITOrO BHIGOPOYHOTO

d) OTKpBITOrO C IPOAOIIKEHHEM MPEIOKEHUS

10. [Iy11 HOYTOBOTO BONpOCa HE CBOWCTBEHHO...

a) oNepaTUBHASI HHTEPAKTHBHAS CBSI3b C KIIMCHTOM

b) GonbIe 3aTpaThl BpEMEHH Ha TIPOBENICHHUE OIIPOca
C) HU3KHH YPOBEHb BO3BPaTa aHKET PECIOHICHTOB

d) mmpoxk uit 0XBaT reorpapuu peCroHACHTOB

11.MccnenoBanue, Ipu KOTOPOM M3Y4acTCsl CBSI3b MEXKy IIEPEMEHHBIMU, HA3bIBAETCS:
a)IKCIIEPUMEHT

b)ucniTanue

c)ompoc

d)sk3amen

12.K a;iemeHTaM aHanu3a peIHOYHBIX BO3MOXKHOCTEH HE OTHOCHUTCSI:

a) pa3paboTka TOBapoB

b) cucteMbl MApKETHHIOBBIX MCCIIEI0BAHHMA

C) MapKETUHIOBas cpesia

d) moTpeburensckue peIHKA

13.0cHOBHas LieNIb CUCTEMbBI MapKEeTUHIOBON HH(OPMAIHN:

a) COBEPILEHCTBOBAHUE IIAHUPOBAHUS MAPKETUHTOBBIX MEPONPUATUN
b)pa3paboTka KOMIUIEKCA MAPKETHHTA

C) MPETBOPEHHUE B KU3HH MAPKETHHTOBBIX MEPOTIPHUSTHI

d) oT6op 1eNneBBIX PHIHKOB

14. Tlogxox K MpOBEIEHUIO MAPKETHHIOBBIX UCCIIEIOBAaHUM BKIIFOUAET
a) MOUCKOBBIE BOIPOCHI

b) aHanuTHYECKUE MOAECITH

C) BTOpUYHYIO HH(OpMAITHIO

d) metoxer otbopa

15. UccnenoBanue, Mo3BosiolIee YTOUHUTh Mpo0ieMy, Ha3bIBaeTCs:
a) MIOMCKOBOE

b)aeckpunTuBHOE

C)IKCIIEPUMEHT

d)npuuuHHO-CIIEICTBEHHOE

16.MapKeTUHIOBBII ayquT — 3TO:

HEepPHUOJMYECcKasi TPOBEPKa MapKETHHIOBOM (DYHKIIMH KOMITAaHUH
b)uccieoBanue pOZHUYHON TOPTOBIN

C)HCCIIe/IOBaHNE Ha YPOBHE MTOTPEOUTEIISI

d) ayaur, cierudruecky HanpaBIeHHbIH Ha Ka4eCTBO IPOIYKTa

17.MapKeTHHT0BO€ HCCIIEA0BaHNE MPEICTABIAET CO00I cOOp, 00pabOTKy M aHAIN3 JAaHHBIX C LEIbIO
a) YMEHBIICHHUS HEOIPEISIICHHOCTH, COMYyTCTBYIOMIEH MPHHATHIO MapKETHHTOBBIX PEIICHUH
b) uzydeHus nesTeIbHOCTH KOHKYPEHTOB




C) CHCTeMATU3aIMH OTYCTHBIX JAHHBIX
d) pa3paboTku peKkJIaMHO# CTpaTeruu

18. KakoBa LieJ1b MapKETUHIOBBIX UCCIIEIOBAHUIM:

a) paloHaNN3aIMs CTPATerMU U TAKTUKH KOMMepUecKoil IeaTeTbHOCTH
b) cHIKEHME LICH Ha TOBAPEI

C) HaXOXXJCHHE HY)KHBIX ITapTHEPOB 110 On3HECy

d)panronanu3anus cTpaTeruu U TAKTHKH KOMMEPUECKOil eI TeTbHOCTH

19. O603HaYbTE MOCIENOBATEIILHOCTH MAPKETHHTOBBIX UCCIICIOBAHUI:
a) pa3paboTKa 3a[aud 1 MOPSIIKA UCCIIETOBAHUS

b) BeIOOp U cOOp MHPOPMAIIH

¢) 00paboTka 1 aHATK3 UHHOPMAITHH

d) mpuHATHE MapKETHHTOBOTO PEIICHUS

20. Lenbto GyHKUHOHUPOBAHUS MAPKETHHIOBOW HH()OPMALIMOHHOM CHCTEMBI ABISCTCS:
a) penocTaBieHne HHGOOPMALIUHK TS TPUHSATHS YIPABICHUECKUX PEIICHHUT

b) cozmanue maHa MapKeTHHTA

C) peanu3anus MapKeTHHIOBON KOHIICTILIMH YIIPABICHHUS IPEAIPHUATHEM

d) peanusanus ynpaBieHueCKoOH GpyHKIUN

21.0OCcHOBHBIE IPOIIECCH, KOTOPBIE HEOOXOANMO OPraHU30BaTh I (YHKIIHOHHPOBAHUS MAapKETUHTOBOH MH()OPMAIIHOHHON
CHCTEMBI:

a) coop, mepepaboOTKa, aHAIN3, Tiepeiada U XpaHeHHe HH(opMaIin

b) npuHATHE pelIeHNHT 0 YIPABICHHUIO NPEAIPUITHEM

C) IPUHSTHE PELICHMIT IO YNPABICHHIO MAPKETHHIOM

d) coop u ananu3 uHGOpPMAIUH

22 VICXOIHBIM ITyHKTOM MAapKETHHTOBOTO MCCIIEIOBAHUS SBIISETCS:

a) 0TOOP MCTOYHHUKOB MH(OPMAIIHH;
0) cbop mHpOpMaHy;
B) aHamM3 MHQOPMAIIH;

T) ToYHas (GOPMYIUPOBKA €ro IieNei u 3aaad.

23.0cHOBHO 3a/1aueii mpr 0TOOPE HCTOYHNKOB HH(OPMAIIUH SIBIISACTCS:

a) c6op uHpOpMaNHNY;

0) HOJIydeHUE HEOOXOIMMBIX TaHHBIX C MaKCHUMAaJbHOI OBICTPOTON M 3((EKTUBHOCTHIO;
B) aHaJIM3 coOpaHHOH MH(pOpMAaLNH;

r) HCCIIEIOBAaHUE METOJIOB M3y4eHHUS PBIHKA.

24.CezneHust 0 TOTpeOHUTEINIe TYPUCTCKHUX YCITYT IPEANONIaraloT HCIIOIB30BaHNE CIICAYIONIET0 BUla MapKETHHI OBOI HH(pOpManum:

a) KaueCTBEHHAs] MApKETHHIOBass HHGOpMALUSL;
6) 3MU30IUUECKas MapPKETHHTOBas MH(OPMAIHS;
B) HOSICHAIOIAsT MapKETHHIOBasi HH(MOpMALHs;

F) JACMOCKOITMYCCKAasA MapKCTUHT OBast I/IH(t)OpMaI_[I/IH.

Kpurepun ouenku:

ITpaBunbHble 0TBETHI faHbl Ha 85-100% BONPOCOB  «OTIMYHO», NOBBILIEHHBIH YPOBEHb

IIpaBunbHbIe OTBETHl HaHbl Ha 66-84% Bompocos «XOPOIIOY», MTOPOTOBBIH yPOBEHB

IIpaBunsHbIe O0TBETH! AaHBI Ha 50-65% BompocoB «YILOBIETBOPUTEIILHO», IIOPOTOBLI YPOBEHb
ITpaBunbHble OTBETHI AaHBl HA MeHee 50% BONPOCOB «HEYAOBIETBOPUTEIBHOY», YPOBEHb HE CHOPMUPOBAH

IIpakTuueckue 3ananus

3ananue 1. PacripenenuTe B IOTHUECKYIO 1IETIb CIIEAYIOLINE MYHKTHI MapKETUHTOBOTO HecnenoBanus: Coop undopmarmu. OT6op
HCTOYHHMKOB MH(pOpMayu. BeisBieHue npobieM u popMynnpoBaHHUe LeNei Heclie[oBaHus. AHaIN3 cOOpaHHOMH HH(pOpMAIUN.
[IpencrasieHne NOTyIeHHBIX PE3yIbTATOB.

3aganue 2. PaccraBbTe B IPaBUIBHOM MTOCIEIOBATEIFHOCTH ONIEPAIIMH, COCTABIISIOIINE MPOLIECC MAPKETHHIOBOTO UCCIEJOBAHNUS?
1. Pexomenganuu.

2. [TomydeHne epBUYHON HHPOPMALIHH.

3. OmpeneneHue MPoOIEMEL.

4. UccnenoBanue pe3yabTaToB.

5. AHanu3 JaHHBIX.

6. AHAITN3 BTOPUYIHON MH(OPMAITHH.

3aganue 3. Kakue n3 HKeNepeUHCICHHBIX TOHATHH SBISIOTCS BHEITHUMH HCTOYHUKAMU U KaKie BHYTPEHHUMH HCTOYHUKAMU
BTOPHYHOHN NH(OPMALNK IIPH MaPKETHHIOBBIX UCCIIEOBaHUIX:

1. Coo01IeHus] TOProBoro mepcoHaia caMol OpraHu3aluy;

2. JlaHHBIE MEXTYHAPOIHBIX OPTaHM3ALUH, IPABUTENBCTBA, OGHIHNATFHON CTaTUCTHKH,

3. BromxeTHBIE OTUETEHI;




JlaHHbIE MapKETHHIOBBIX MCCJIEJOBaHUI;

Hayunsle uccienoBaHusi, IpOBOJUMBIE CIIEIMANIN3UPOBAHHBIMU MapKETUHTOBBIMU OPraHU3aLUsIMU;

Wudopmanus, morydeHHast ¢ BEICTAaBOK U IPMapoK, KOH(GEPEHINA 1 COBEIIaHHH;

O0630pBI peKITaManuii moTpeOuTeNeH;

8. Hayunsle uccienoBaHusi, COOpaHHBIC Pa3TMYHBIMU OPraHU3ALUSIMU (TOPrOBBIMU TaJaTaMH, TOPrOBBIMH acCOLUALUSIMU
U ap.).

3amanne 4. Bac npurimacnnm B KauecTBe KOHCYIBTAHTA 110 MAPKETHHTY B OJIHY H3BECTHYIO TYpHCTHYECKYIO (hupMy. Bamra 3agayga -
YCTaHOBUTH NPUUIHMHY CHIDKEHUE YPOBHS IIPOJaK aKTUBHBIX TypoB 10 Pecrybnuke AnTait B mocnenHee Bpemsa. OTMeTbTe
anroput™ Bamux neiictBuii:

- K Kakoi mH(popmMarmu Ber oOpatuTtecs B Havamne?

- chopMynupyiiTe 1IETh UCCIEIOBAHNS;

- BBIJIETIUTE 3a7a4y UCCIIEA0BAHUS;

- IPEJIIOJIOKUTE KaKHe-TM00 I'MIOTE3bl, KOTOPBIE MOTYT SIBIISITHCSL OTBETAMH Ha BOIIPOC HCCIIC/IOBAHUS;

- KaK{e METOJIBI IIPOBEICHNS HCCIeIoBaHNs Bl BEIOepeTe?

- K KaKOMY TUITy OyZeT OTHOCHTBCS UCCIeoBaHue?

3ananue 5. OxapakrepusyiiTe MeTOAbl cOOpa NEPBUYHOI MHPOPMALIMH IIPU TPOBEICHUH MaPKETUHIOBOTO HCCIIEJOBAHMUS:
Ha3zpanue merona

Onucanue MeToaa

IIpeumymecrna

Henocratku

3aganue 6. Bam He0OX0aMMO IPOBECTH MAapKETHHTOBOE MCCIIEIOBAHHUE TI0 OTPEIEIICHNIO CIIPoca Ha pa3paboTaHHBIH TYPHCTCKIM
HpeAnpUsITHeM «ANTal-Typ» HOBBIH aKTHBHBIN Typ, MapIIpyT KOTOPOTO IpoJeraet o tepputopun Komr-Arauckoro paiiona
Pecnyonukn Anrail. Onpezenure Ajst JaHHOTO UCCIICIOBaHUs TeHEPAIbHYIO COBOKYITHOCTB, PacCUMTaiTe HEOOXOANMBINH 00beM
BBIOOPKH, OTIPEICTTUTE CTPYKTYPY BEIOOPKH.

Nk

3amaHus 47151 CAaMOCTOATEbHON PabOTHI:

I[Tpaxtiyeckoe 3ananue 1. CocraBbTe MporpaMmy (IU1aH) MapKETHHIOBOTO UCCIIEIOBaHUSI TYPUCTCKOTO phIHKA PecryOnnku AnTaii
MPUMEHHUTENIFHO K KOHKPETHOMY TYPHCTCKOMY HPEAIPUATHIO.

IIpaktaueckoe 3ananue 2. Pazpabotaiite pabounii HHCTpyMEHTapHii I IPOBEACHNUS MAPKETHHIOBOTO UCCIIEOBaHUS
HOTpeduTeIel KOHKPETHOTO TYPHCTCKOTo npennpustus Pecryoniku Anraid.

[Mpaktudeckoe 3ananue 3. PazpaboTaiiTe CTPYKTYpY M paccUuTaiTe 00beM BEIOOPKH JIJISl IPOBEICHUSI MAPKETHHTOBOTO
HCCIIETIOBAHNUS MTOTPeOUTENeH KOHKPETHOTO TYPHCTCKOTO NMpeAnpusaTrs PecryOmmku Anrai.

IIpakTrdeckoe 3ananue 4. [Ipoananu3upyiite MApKETUHIOBYIO Cpey KOHKPETHOT'O TYPHUCTCKOTO MpeAnpusTus Pecriyonuku Anrai,
ucnonbzyst SWOT-ananus.

[Ipaxtryeckoe 3amanne 5. OxapakTepu3yHTe IeIeBbIe CeTMEHTH KOHKPETHOT'O TyPUCTCKOTO MPEINPHATHS, (QyHKIIMOHNPYIOIIETO
Ha Teppuropuu PA, onuinyure ero NO3ULUIO HA PHIHKE.

I[Tpaxtryeckoe 3ananue 6. [IpoaHanu3upyiTe NpoIyKTOBYIO HOJIUTHKY KAKOTO-TMO0 TYPHCTCKOTO NPEINPUSITHS, BBISBUTE
MPEMMYIIeCTBa U HEAOCTATKH, ONpeneanTe 3P GeKTHBHOCTD IPIMEHEHHUS HHCTPYMEHTOB IIPOIBIDKCHUS [UIS TIPEITIPHSTHS.
IIpaktrueckoe 3amanue 7. [IpoBeanTe CpaBHUTENBHBII aHATH3 KOHKYPEHTOB KaKOr0-TH00 TYPHCTCKOTO IPEIIPHITHS B
Pecnybnuke Anrtail. Onpeaenute ypoBeHb KOHKYPEHTHOHM cpeibl MPEANpHsITUs, HauboJiee CUIBHOTO KOHKYPEHTa JaHHOTO
NpPEeANpPUSATUS, COCTABbTE KOHKYPEHTHYIO KapTy PHIHKA.

IIpakTudeckoe 3ananue 8. IlpoaHann3upyiTe LIEHOBYIO IIOJIUTUKY TYPUCTCKOrO Ipeanpuarus B PA, onpenenure MeTos!
IIeH000Pa30BaHUsl, BELIBUTE IPEHMYIIECTBA U HEAOCTATKH, onpeaenuTe 3G (ekTHBHOCT IPHUMEHEHUSI HHCTPYMEHTa
LeHooOpa3oBaHus U1t KoMnaHuu (pupmsl). JlaiiTe peKOMEHAALMH [0 COBEPIICHCTBOBAHUIO.

IMpakTraeckoe 3ananue 9. [IpoaHanm3nupyiTe MOTpEOUTENCH TypHUCTCKOTO IPeANpHATHI B PA 1m0 1-2 U3 ciIeayromumx HarpaBIeHHH]:
Hamnpapnenus n3ydeHns noTpeOuTene: n3ydeHne OTHOIICHHH, N3yIeHHE YPOBHS YAOBIETBOPEHHS 3aIIPOCOB IIOTPEOUTETICH,
oIpezielIeHNe BIUSHUS CTENICHN YIOBIETBOPEHHOCTH IPOIYKTOM Ha JIOANBHOCTH K €T0 MapKe, U3ydeHUe HaMepeHUi
HoTpeduTeNei, n3ydeHue nporecca MPUHATHS HOTPEOUTENEM PEIIeHHH O OKYIKE, U3yUCHHE TTOBEICHUS TT0TpeOuTeNeH mpu
MOKYIIKE U TI0CJIE HEe.

IIpaktaueckoe 3apanue 10. [Ipoananusupyiite MapkeTHHIOBbIe KOMMYHUKAIUU TYPUCTCKOTO IpeanpusTus B PA, BoIsBuTE
NPEUMYIIECTBA ¥ HEJOCTATKH, ONpeaesuTe 3p(HEeKTUBHOCTS IPUMEHEHHSI MHCTPYMEHTOB MPOABMKCHUS AT TIPEATIPUSITHS.
ITpaktuueckoe 3aganue 11. ITo pe3yabraTaMm MapKeTUHIOBOIO UCCIIEA0BAHUS (BBINOJIHEHUS IPAKTUUECKUX 3afanuil 1-10)
pa3paboTaiiTe MAPKETHHTOBYIO CTPATETHIO KOHKPETHOTO TYPUCTCKOTO MIPEATIPUATHS.

Kpurepunu ouenku:

«OTJIIMYHOY, TIOBBIIIEHHBIA YPOBEHb

[IpakTrdeckoe 3a1aHe BHITOTHEHO B IOJHOM 00BEME U MPaBUILHO. [Ipy BRIMOTHEHNUH 3a1aHUSI CTYAEHT UCTIONb30BAJl KOHCIIEKTHI
JIEKIIMM, OCHOBHYIO U JIOTIOJIHUTENbHYIO JUTepatypy. CTyAEHT BBIIOJIHMI 3aJaHUE CAMOCTOSITENIBHO.

«XOPpOIII0Y, TOPOTOBBIA YPOBEHB

IIpakTrdeckoe 3a1aHue BBITOIHEHO B TIOJTHOM 00BeMe, HO €CTh OTAEIBbHBIC 3aMeUaHsI [0 COMepKaHuio 3aaanus. [Ipu
BBITOJTHEHUH 33/1aHUS CTYACHT UCTIONIb30BAJI KOHCIIEKTHI JIEKIIUH, OCHOBHYIO U JOIIOJHUTENbHYIO JInTeparypy. CTyAEeHT BBIOIHUI
3aJlaHl€ CaMOCTOSITENBHO.

«Y/IOBJIETBOPUTEIIHHOY, TIOPOTOBBIN YPOBEHB

[IpakTrdeckoe 3a1aHKe BHITOTHEHO HE B TOJTHOM 00bEME U €CTh 3aMeUaHus Mo coAepkaHuto. [Ipy BEIMOTHEHNH 3a1aHUS CTYIECHT
WCTIOJIb30BAJI KOHCIIEKTHI JIEKLIUH, OCHOBHYIO JUTEpaTypy. CTyIEHT BBIIOJHMI 33JJaHHE CaMOCTOSTENBHO.
«HEYJIOBJIICTBOPHUTEIIEHOY», YPOBEHD HE chopMUpoBaH

IIpakTrdeckoe 3a1aHre BHITOTHEHO HE B ITOJHOM 00BbeMe U ¢ ommnOkamMu. CII0)KHO OIIEHUTH CAaMOCTOSITEIbHOCTh BHITIOJTHEHUS
3aJjaHusl.




5.3. TeMbl NUCbMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padOTHI U JAP.)

Temaruka pedepaToB

. Habmonenue kak MeToa MapKETHHIOBOTO MCCIICAOBAHUSL.

. OnpocHbIe METO/IBI HCCIIETOBAHHH.

. [lppumeHeHne MeTo/1a MHTEPBBIO B MApPKETHHIOBOM MCCJIEJOBAaHUH.

. [IpuHIMIIBI N3MEPEHNH U IIKAINPOBAHUSL.

. ['myGuHHOE MHTEPBBIO KaK METOJI IIPOBE/ICHNSI MAPKETHHTOBBIX UCCIIEIOBAHMUI.
. IIpuHIUIIBI COCTABIEHUS AHKETHI JUTSI MApKETHHIOBOT'O HCCIJICOBAHMSL.
. IlppuMeHeHne SKCIEPTHBIX OLIEHOK B MAPKETHHIOBOM HCCIICOBAHUH.

. OKCIIepUMEHTAIIbHBIE UCCIIEOBAHNS.

9. Buapl cTaTHCTHYECKOTO aHAIM3a B MAPKETHHIOBOM HCCIIEIOBAaHHU.
10. Postb THIIOTE3bI B MAPKETHHTOBOM HCCIICIOBAHUH.

11. Opranu3zanms 3aKa3HbBIX MapKETHHTOBBIX UCCIIEIOBAaHUH.

12. Opranuzanus ¥ IpoBeICHNE MEINANCCIIeTIOBAaHUH.

13. Merozp! onpejiesieHns: pa3MepOB BEIOOPKH.

14. TIporHo3upoBaHKe B MApPKETHHTOBBIX HCCIICIOBAHUSIX.

15. O6paboTKa DaHHBIX, TOJTYYCHHBIX B pE3yJIbTaTe UCCIIEIOBAHNUS.

01N DN W~

Kpurepun onenku:

TpeboBaHus K HaMCaHUIO pedepara

1. O6uwmit 00veM pedepara momkeH OBITh He MeHee 15, Ho He 6onee 30 cTpaHUI MAIIMHOMMMCHOTO TekcTa mpudTa Times New
Romar, pa3mep 14, natepsan 1,5, BeIpaBHUBaHHE TI0 IIHPHHE TEKCTa IIPH COOIOICHIN TOJIeH B pasMepe 3 cM cieBa, 1,5
CIIpaBa | IO 2 CM - CBEPXY U CHH3Y.

2. ITepBas cTpaHuIia - TUTYABHBIN JUCT (HE HyMEpYeTCs), BTOpasi - Coiep kKaHne, KOTOpOoe B pa3BEepHYTOM BHJIE OTPaXKaET
n3y4aeMble BOIIPOCHL, JlaJiee - BBEACHHE, 000CHOBBIBAIOIIEE aKTYaJIbHOCTh BINIOJIHEHHS pedepara KOHKPETHO MO BHIOPaHHOM
TeMe, ¢ yKa3aHueM npeaMera, o0bekrta uccienoBanus. OCHOBHas yacTh pedepara HoJnKHA OBITh YETKO CTPYKTYpUpOBaHa. B
3aKJIFOUYEHUH CTYJICHTOM 0000IIA0TCsl BBIBOABI IO TEME, IPH HEOOXOANMOCTH JICNAIOTCS TIPEUIOKEHNS, 000CHOBBIBACTCS
JIMYHOE MHEHHUE CTYJCHTA Ha OCTABJICHHYIO IIPOOJIEMY, BOSHUKIIYIO CUTYaLUIO U T.11.

3. Criucok auTepaTyphl JoKeH ObITh odopmiteH B cootBeTcTBrr ¢ [OCToM, comepkaTh He MeHee 5-7 HCTOYHHKOB HAYYHBIX U
TIEPUOANIECKUX H3/IaHHH.

«OTIIMYHOY», OBBIIICHHBIH YpOBEHB

BrmmonHeHs! Bce TpeOOBaHMS K HAIIMCAHMIO | 3aIIuTe pedepara: 0003HaueHa mpobsieMa 1 000CHOBaHA €€ aKTyalbHOCTb, CACTIaH
KpaTKUi aHaIu3 Pa3IMYHbIX TOUEK 3PEHUS HA pacCMaTPHUBAEMYIO TPOOIEMY M JIOTHYHO M3JI0KEHA COOCTBEHHASI O3HITHS,
c(hOopMyIHpPOBaHBI BBIBOABI, TEMA PACKPHITA MTOJHOCTHIO, BEIAEPKaH 00bEM, COOTIOAEHBI TPEOOBAHNUS K BHELITHEMY
oopMIIeHHIO, JaHBI IPABUIILHBIE OTBETHI HA JOIOJHHUTEIBHBIE BOIPOCHL.

«XOPpOILI0Y», IOPOTOBBIH YPOBEHb

OcHOBHbIE TpeOOBaHUs K pehepaTy U ero 3alluTe BBITOJHCHBI, HO MTPH 3TOM JOMYIICHbBI HeTOUETH. B 4aCTHOCTH, UMEIOTCS
HETOYHOCTH B U3JIOKCHUHN MaTEpHrajia; OTCYTCTBYCT JIOTHYCCKas MOCICAOBATEIILHOCTD B CYXKJIACHUAX,; HE BbIACPKAH 06’béM
pedepara; umeroTcs ynymieHus: B 0o(OpPMIICHUH; Ha JIOTOJHHUTEIbHbIE BOIPOCH IIPU 3aIUTE AaHbl HEIOJHBIE OTBETHI.
«YJIOBJIETBOPUTEIEHOY, TIOPOTOBBIN YPOBEHb

NmeroTcst cylecTBEHHBIE OTCTYIUIEHHS OT TpeOOBaHUH K pedeprpoBaHtio. B yacTHOCTH: TeMa OCBellIeHa JIUIIb YaCTUYHO;
JIOIYIIECHBI (PaKTHYECKHE OUINOKH B COJlepKaHNK pedepaTa WK IIPH OTBETE HA JIOTIOIHUTEIbHBIC BOIPOCH]; BO BPEMS 3aIl[UThI
OTCYTCTBYET BBIBOJI.

«HEYIIOBJIETBOPUTEIBHOY», YPOBEHB HE C(HOPMHUPOBAH

Tema pedepara HE packpsiTa, OOHAPY)KHBAETCA CYIIECTBEHHOE HEMOHHMAHUE MPOOIIEMBIL.

TemaTnka KOHCTIEKTOB

1. [TocnenoBaTeIbHOCTH ATANIOB MPOBEACHUS MAPKETHHTOBBIX HCCIIEA0OBAHUH.

2. Nudopmanus B MAPKETUHTOBBIX UCCIICAOBAHUSIX.

3. CoBpeMeHHBIC HH(POPMAIIMOHHBIC TEXHOJIOTMH MaPKETHHIOBBIX HCCIICIOBAHUIA.
4. CocTtaBieHHe 0TYeTa O MPOBEACHHBIX UCCIIEIOBAHUSIX U €0 MPEe3eHTaIMs.
HabmroneHne kak METOJT MAPKETHHTOBOTO UCCIICIOBAHUS.

5. OnpocHble METO/IbI UCCIIEIOBAHUM.

6. [IpumeneHne MeToja HHTEPBBIO B MAPKETUHIOBOM HCCIIEJOBAHUU.

7. IlpyHUMIIBI U3MEPEHHUN U IIKAIUPOBAHHUSA.

8. ['myOuHHOE MHTEPBHIO KaK METO IIPOBEICHUS MAPKETHHTOBBIX HCCIICAOBAHHM.
9. IlpuHIMIIEI COCTaBIICHUS aHKETHI 111 MApPKETHHTOBOT'O MCCIIEIOBAHUS.

11. IIpuMeHeHe SKCIePTHRIX OLIEHOK B MAPKETHHIOBOM HCCIICOBAaHHH.

12. DkcriepuMeHTaNbHBIE UCCIIEIOBAHHSL.

13. Buapl cTaTUCTHYECKOTO aHAJM3a B MAPKETUHTOBOM HCCIIEOBaHUH.

14. Ponb runote3sl B MapKETUHIOBOM HCCIEJOBAaHHUH.

15. Opranu3zanus 3aKka3HbIX MApPKETUHTOBBIX UCCIIETOBAHUIA.

16. Opranu3zanus ¥ NpoBeICHUE MEANANCCIIEIOBAaHUH.

10. Metonp! onpeienieHnst pa3MepoB BEIOOPKH.

17. IIporuo3upoBaHyie B MAPKETHHIOBBIX HCCIEAOBAHUSX.




18. O6paboTKa DaHHBIX, TOJYYCHHBIX B PE3YJIbTATE UCCIIEIOBAHNS.

Kpurepuu onenku:

«OTJINYHOY, MIOBBIILIEHHBIH YPOBEHb

B koHCIIekTe B TOTHOM 00BhEME PACKPHITO coepskaHme Bompoca. [Ipu 7ToM B KOHCTIEKTe COOII0OACHA JIOTHKA H3II0KEHHS
BOIIPOCA, BBIICICHBI KIFOYEBbIE MOMEHTHI BOIIpoca. KOHCIIEKT cOCTaBIEH MOHATHBIM SI36IKOM, COIEP)KUT PUCYHKH, TAOJIHUIIBI, K
KOTOPBIM JIaHBI BCE HeO6XOJII/IMBIe TIOSICHCHUS. HpI/IBe)IeHBI IPUMEPHI, NWIITIOCTPUPYIOIUEC KITHOYEBBIE MOMCHTBI TEMBI.
«XOPpOILI0», IOPOTOBBIH YPOBEHb

B koHCIEeKTe B MOJHOM 00bEME PACKPHITO CoiepKaHue Bompoca. [Ipu 3ToM B KOHCIIEKTE COOJIIOACHA JIOTHKA H3JI0KEHHSI
BOIPOCA, MPOCIEKUBACTCS HESICHOCTh M HEUETKOCTD U3JI0KEHHUSI BOIPOCa, BbIIEJICHBI HE BCE KIIIOUEBbIE MOMEHTHI BOIIPOCA.
KoHCIEKT COCTaBICH MOHATHBIM SI3BIKOM, COJICPKHUT PUCYHKH, TAOIHIIBI, K HEKOTOPBIM M3 KOTOPBIX HE JTAHBI TIOJTHEIC
HE00XOIUMBIC TOSICHEHUS. VIUTIOCTpaIlMOHHbBIC IPUMEPHI MPUBEICHBI HE B TIOJIHOM 00BEeMe.

«YIOBJIETBOPUTEIBHOY, IOPOTOBBII YpOBEHb

B koHcIieKTe HE NOJTHOCTBHIO OTPAXKEHO COAEPKAHUE BOIIPOca. B KOHCIIEKTE UMEIOTCS HAPYILIECHUS JIOTUKU U3T0XKEHHS
MaTepHaiia TeMbl. He BeIIeNeHBI KITFOUeBhIe MOMEHTHI TeMbl. KOHCIIEKT cocTaBieH HeOpe)KHO M HerpaMoTHO. He mpuBeneHs
WJUTIOCTPALIMOHHBIE TPUMEPHI.

«HEYIOBJIETBOPUTEIEHOY», YPOBEHb HE CHOPMHUPOBAH

KoHcmekT He mpecTaBieH.

5.4. OneHo4HbBIE CPEACTBA IJIsl IPOMEKYTOYHOM aTTeCTAllNH

Bonpocs! [1st TOATOTOBKH K 3a4eTy

1. IToHsTHE ¥ BUIBI MAPKETHHTOBBIX HCCIIEIOBAHUI.

2. Otanbl MapKETHHTOBBIX HCCIICIOBaHHM.

3. Brusieienue u GopMyIUpOBKa MPOOIEMBI MAPKETUHTOBOTO UCCIICIOBAHUS.

4. BrisiBiieHHe 00bekTa ¥ NpeMETa MCCIIeI0BaHMS.

5. dopMmyITMpOBKa LIENU UCCIIEOBAHMs, ONpeesieHne ero 3anad. dopMyinupoBKa TUIOTE3.

6. Buzpl muiaHOB MapKETHHTOBOTO HCCIIEIOBAHMSI.

7. OwmnOKN MapKETHHIOBOT'O HCCIIEIOBAHMS.

8. BropkeT u rpadk MapKeTHHIOBOTO HCCIIEIOBaHUSI.

9. KadecTBeHHbIE M KOJIMYECTBEHHBIE CTPATETHH HCCICAOBAHUS.

10. OnpocHbIe METOMBI: aHKETHPOBaHUE, (HOpMaNTM30BaHHOE, MOTY(POPMAaIH30BaHHOE WHTEPBBIO.
11. Hab6mronenune, ero Ha3Ha4YeHWE B MCCIEIOBAHNH, BUABI HAOJIIOACHMS.

12. OkcrepuMeHT Kak MeTox coopa mHpopMaru. Buabl, OCHOBHBIE XapaKTepUCTUKHU, aJTOPUTM MIPOBEACHUS
13. OmnpeneneHne CTPYKTYpbl U 00beMa BBIOOPKH B MapKETUHTOBOM HCCIIEAOBaHUU

14. IToaxonp! K U3y4EHUIO TYPUCTCKOTO PBIHKA.

15. Meroibl IPOTHO3UPOBAHUS CIIPOCA HA TYPUCTCKUE YCIIYTH.

16. HccnenoBanue XapakTepUCTHK TYPUCTCKOTO MPOIYKTA.

17. HccnenoBanne TypuCTCKOTO ITPOAYKTa € 1IE€IBI0 pa3padOTKH HOBBIX TYPIPOAYKTOB, COBEPIIEHCTBOBAHUS
CYIIECTBYIOIIMX TYPIPOIYKTOB, HO3UIIMOHUPOBAHHS TYPHCTCKOTO MIPOJYKTa HA PHIHKE.

18. OmeHKa KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO MPOJYKTA.

19. IIate cun koukypenuuu M. Iloprepa.

20. BbIsiBIIeHHE MPUOPHUTETHBIX KOHKYPEHTOB M ONPECICHUE CHIIBI UX TO3UIIHH.

21. CocraBieHnEe KOHKYPEHTHOW KapThl PHIHKA.

22. HccnenoBanme KOHKYPEHTOCTIOCOOHOCTH TYPHCTCKOTO TPEATIPHSTHS.

23. MapkeTHHIrOBO€ M3Y4eHHE IIeH Ha TYPUCTCKOM pPBIHKE

24, Hanpasnenus usydeHus: notpedbuteneil mpu MapKeTHHTOBOM HCCIIEIOBAHUH.

25. CyIIHOCTh U POJIb CTPATEerHy MapKEeTHHTa TyPUCTCKOTO MPEeANPUSTHSL.

26. Ipornece hopMUPOBaHUS CTPATETUH MAPKETHHIA TYPUCTCKOTO MPEIIPUATHS.

27. AHanu3 pe3yabTaToB MapKETUHIOBOI'O MCCIIEAOBAHUSL.

28. Ouenka 3 QEKTUBHOCTH MapKETHHTOBOM CTPAaTErHU TYPUCTCKOTO IPEITPHSTHI.

Kpurepun onenku:

«3a4TEHOY, TOBBIIICHHBIN YPOBEHB

Teopernueckoe cofepkaHre TUCIUILIMHBI OCBOEHO MOJHOCTHIO, 6€3 Mpo0eoB, HEOOXOJMMBIE IIPAKTUIECKHE HABBIKK PAOOTHI C
OCBOEHHBIM MaTepuanoM c(hopMHUPOBAHEL, BCE IPELYCMOTPEHHbIE paboueil MporpaMMoi AUCHUIUINHBI ydeOHbIE 3a0aHus
BBITIOJTHEHBI.

«HE3aYTEHO», YPOBEHb He C(HOPMUPOBAH

Teopernueckoe cofepikaHne TUCHUILIMHBI He 0cBOeHO. HeoOXoauMble MpakTHUeCcKre HaBbIKK paboThl He ChopMHUPOBaHEI, BCE
MIpeAyCMOTpEeHHBIE paboyeld MporpaMMoi TUCIUILTHHBL y4eOHBIE 3a/IaHNs BBITOJHEHBI C TPYOBIMU OITUOKaMH.
JlonoyHUTENbHASL CAMOCTOSITENbHAs Pad0Ta HaJl MATEPUAJIOM JMCLMIUIMHBI HE ITPUBENET K KAaKOMY-THO0 3HAYMMOMY
TIOBBILIEHUIO KAYECTBA BBIIOJIHEHNUS YICOHBIX 3a/laHHH.




6. YHAEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJINHBI (MOAYJIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTENN 3arynaBue W3natenscrBo, o1 5. aapec
JI1.1 |benser B.W. MapkeTHHrOBBIE HCCIIeIOBaHUS COOP TaHHBIX Bapuayn: A30yka,
U TIPOM3BOACTBO 3HAHUI: yIEOHUK I BY30B 2010
6.1.2. lonoTHUTeILHAS JINTepaTypa
ABTOpBI, COCTaBUTENH 3arnaBue W3naTenbcTBO, roj On. aapec
JI2.1 [Mapenko B.A., Jlyuxo | H(OpMAIIIOHHO-aHATUTUIECKHE METOIBI B Owmck: OMckuit http://www.iprbookshop.r
O.H. MapKETHUHIOBBIX HCCIIEIOBAHUIX: yIeOHOE roCyIapCTBEHHBII u/18253.html
nocobne WHCTHTYT CEepBHUCA,
Omckuii
roCylapCTBEHHBIN
TEXHUYECKUI
yHUBepcurer, 2013
J12.2 | Coxonosa H.I"., OCHOBBI MapKETHHIOBBIX HCCIICIOBAHH. Wxesck: Mxesckuit | http://www.iprbookshop.r
Turosa O.B., [Ipaktukym: yaebHoe mocodue roCylapCTBEHHBIN u/73869.html
I'py3nesa T.B. TEXHUYECKUU
YHUBEPCUTET HMCHHU
M. T. Kamamraukoga,
2017
6.3.1 Ilepeuyens MPOrpaMMHOro odecreyeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6msueca CTAHJIAPTHBIN
6.3.1.3|NVDA
6.3.1.4 | MS Windows
6.3.1.5 | Slunexc.bpayzep
6.3.1.6 | LibreOffice
6.3.1.7 | BOCT MapkeTusr
6.3.1.8 |[PE1 OC
6.3.2 Ilepeyenp nHGPpOPMAIHOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexktpoHHO-6MbOIHOTEYHas cucteMa IPRbooks
6.3.2.2 | ba3a naHHBIX «OneKkTpoHHas 6ubaroTexa ['opHO-ANTaliCKOr0 rOCYyAapCTBEHHOTO YHUBEPCUTETAY
6.3.2.3 | I'apanT
6.3.2.4 | Koncynprantllntoc

7. OBPABOBATEJIBHBIE TEXHOJIOI'NH

paboTa B MaJbIX IpyIMax

BBITNIOJTHEHUE IIPAKTUYCCKOT'O
3aJaHus

MpOoOTIeMHAs JICKIUS

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIIMHBI (MOAYJI)

Homep aynuropuun | HazHauyenue OcHOBHO€ OCHallleHUe

221 Al Y4ueOHast ayAUTOPHS IS IPOBEICHUS
3aHATHM JIEKIIMOHHOT'O THTIA, 3aHITHH
CEMUHAPCKOTo TUIIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBIMOJHEHUS KYPCOBBIX
paboT), TPYIIOBBIX ¥ UHIAUBUIYAITBHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOM aTTectauuu. [lomenienue

JIIsA CaMOCTOSTSILHOU pa6OTH

Pabouee mecTo npenogasarens. [Tocagounbie Mecta
obyuaronuxcs (TI0 KOJTHMYECTBY 00YJaIOIINXCSI).
HHTepakTUBHAS TOCKA C IPOSKTOPOM, KOMITBIOTED,
TEJEBU30D, MOJIKIIOYCHUE K UHTEPHETY, YIeHUYeCKas
JIOCKa, TPE3CHTAIMOHHAS TPUOYHA, CTCHIBI
JICMOHCTPAIMOHHBIC, CTYNbS, YCHIUTEIBHBIC KOIOHKH



http://www.iprbookshop.ru/18253.html
http://www.iprbookshop.ru/73869.html

317 A2 KomnbroTepHEIit Kitace, Ki1acce IeoBeIX urp, | Pabodee mecto mpemonaBarens. [locagodnsie Mecta

HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 10CKa C TPOSKTOPOM, IKpaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopust), 1abopatopust
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHHNIO JUCHUITIJIMHBI (MOAY JIS)

Meroanyeckne ykazaHHs 110 CaMOCTOSATEIBHON paboTe CTyIeHTa

CamocrosTensHas paboTa IpU3BaHa CIIOCOOCTBOBATh Pa3BUTHIO y CTYICHTOB TBOPUECKHUX HABBIKOB, MHUI[HATHBEI, YMEHHIO
OpraHHM30BaTh CBOE BPEMSI.

[Ipy BBITOTTHEHNH TJIaHA CAMOCTOSITENIFHON PabOTHI CTyAEHTY HEOOXOIMMO N3y9INTh TEOPETHUECKHI MaTepral, IPeACTaBICHHbIA B
pEeKOMEeHIyeMOil TuTepaType, TBOPUYECKH ero nepepadoTaTsh U MPEICTaBUTh €ro IS 0T4eTa B JopMe, PeKOMEHJOBaHHON B
NPHUBE/ICHHO HIKE TabJuIe.

Pabora cTyneHTa HOMMDKHA OBITH TIOJTHOH, PaCKPHIBAIOIIECH YPOBEHh OCBOCHHS CTYACHTOM TOH MITM WHOM TEMBI 1 TPAMOTHO
oopMIIeHHOH, TOKA3bIBAIOIICH TBOPUYECKIH M MHUITHATHBHBIHN [TOJX0]] CTYJICHTA K BBITOJHEHHUIO 3aaHS.

B pamkax niaHa caMOCTOATETbHON pabOoThI MPeTyCMOTPEHBI CIEAYIOMINE BUABI CAMOCTOSTENBHON PaboTHI:

- H3y4eHHEe TEOPETHYECKOro MaTepHaa, oAroToBKa K MPaKTHYECKUM 3aHATUSAM U MOJTrOTOBKA K 3a4eTy. Takas MOATOTOBKa
MpeTyCMaTPUBAET CAMOCTOSTEIEHOE H3ydeHIEe OCHOBHOM M JONOHUTENBHOI JTUTEpaTypHl, IEKIHOHHOTO MaTepHaia U MOArOTOBKY
OTBETOB HA BOIPOCH! M BHIIOIHEHUE 3aJaHUH M0 TeMe IPaKTUIECKOT0 3aHATHUS;

- IOJTrOTOBKA KOHCIIEKTOB U pedepaToB M0 OTAENbHBIM BOIIPOCAaM, KOTOPHIE IIPEICTABICHBI B METOANYECKUX YKAa3aHHSX.
KoHcHeKTs 1 pedepaTsl BHITIOIHIIOTCS B COOTBETCTBHY C METOMYCCKUMH PEKOMEHIAMSMH 110 UX BBITIOJHEHUIO, KOTOPHIE
M3JI0KCHBI B HACTOSAIINX METOJUICCKUX YKa3aHUSIX;

- IOATOTOBKA MpoekTa "MapKeTHHIOBOE HCCIIeI0BaHNE TYPUCTCKOTO phIHKa PecnyOnnku AnTail IpUMEHUTENFHO K KOHKPETHOMY
TYPUCTCKOMY TIPEIITPUITHIO".

J11s1 BEITTONTHEHHS IIpOeKTa (hOpMHUPYIOTCs pabodre Tpynisl o 2-3 genoBeka. [ pymma 1opkHa Ha OCHOBE N3yYEHHS JICKIIMOHHOTO
MaTepHuaia, CaMOCTOSITEIbHOTO U3y4eHHsl peKOMEHyeMOH JIUTepaTyphl, CAMOCTOSTEILHOTO cOopa HeoOXoANMOil nHpopManumy,
HpOBeAEHHs JOMNOMHUTENBHBIX UCCIE0BaHUH, pa3paboTaTh MApKETUHIOBOE UCCIIEI0BAaHUE TyPUCTCKOTO PhIHKA MPUMEHHUTENBHO K
KOHKPETHOMY TYPHCTCKOMY HPEIIPHSATHIO.

JU1s1 OIIeHKH caMOCTOSATETbHON pabOoTHI IPyIIa JOJDKHA MPEACTaBUTh Ha 3amuTy OTYeT 10 MapKETHHIOBOMY HCCIICIOBAHHIO U
npe3eHTauuio. B oTueT BkitouaroTes Bce paboune nHpOpMalMOHHbIE MaTepHaibl (TabiIuLIbl, pacueTsl, 000CHOBaHKE 00beMa
BBIOOPKH, IEPBUYHbBIE MaTEepUalbl IPOBEJCHHBIX UCCIIEIOBAaHUH | JIp.), CTPYIIIMPOBAHHBIC MO Pa3/ieiaM MapKeTHHIOBOTO
UCCIICIOBAHUSL.

Metonuyeckre ykazaHus O MOATOTOBKE KOHCIIEKTOB

ITpu moaroToBKE KOHCIIEKTOB HEOOXOANMO HCIONB30BaTh PA3THYHBIE CIIOCOOB! KOHCIIEKTHPOBAHUS, OCOOEHHOCTH KOTOPBIX
PacKpPBIBAIOTCS HIXKE.

Te3ucsl — 3T0 KpaTKo ChopMyIMpPOBaHHBIE OCHOBHBIE MBICIIH, TIOJIOKEHHUS U3y4aeMOro MaTepuaia, KOTOpble JJAKOHUYHO
BBIP@XKAIOT CYTh PACCMAaTPHBAEMOI0 TEKCTA, NAI0T BO3MOXKHOCTE PacKphITh €ro cofeprkanue. [IpucTynas K OCBOCHHUIO 3aIIUCH B
BHJIE TE3HCOB, ITOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, Hanboee 4eTKO (hOPMyTHpPYIOIIHEe OCHOBHYIO MBICIIB, KOTOPYIO aBTOP
JIOKa3bIBaeT (eciI, KOHEYHO, 3TO He OnbmuoTeuHas kaura). Yacto Takoit oT0op obnerdaercst pUPTOBBIM BBLACICHUEM,
ClIeIaHHBIM B CAMOM TEKCTE.

JluneiiHO-TIOCTIEIOBaTENBHAS 3AIIUCh TeKCTa. [Ipi KOHCIEKTHPOBAHHUH JIMHEHHO — MOCIIEA0BATEILHEIM CIIOCOOOM IIenecoo0pa3sHo
HCTIONIb30BaHUE ITAaKaTHO-0(hOPMHUTEIBCKIX CPEICTB, KOTOPBIC BKIIOYAOT B Ce0S CIEAYIOMNE: CABUT TEKCTa KOHCIIEKTA MO
TOPU30HTAJIH, 110 BEPTHKAIIH; BBIICJICHUE )KUPHBIM (MM IPYTUM) IIPUGTOM 0cO00 3HAUMMBIX CIIOB; HMCIIOJIb30BAHHE PA3IMYHBIX
[IBETOB; NOAYEPKHUBAHNE; 3aKII0YEHHE B paMKy INIaBHOI HH(OpMaLUH.

Crroco0 «BOTIPOCOB - 0TBETOB». OH 3aKIII0YaeTCs B TOM, UTO, TIO/ICJIUB CTPAHUITY TETPaIH ITOMI0JaM BePTHKAIBLHON 4epTOH,
KOHCIEKTUPYIOIIUH B IEBOH YAaCTH CTPAHUIIBI CAMOCTOATENIBHO (DOPMYIHUPYET BOIIPOCH MU MPOOIIEMB], 3aTPOHYTHIE B JaHHOM
TEKCTe, a B IIPABOI 4acTH AaeT OTBeTHl Ha HUX. OJ1Ha n3 MoauUKaIMil criocoda «BOIPOCOB - OTBETOB» — TAOJIHMIA, I/l MECTO
BOITpOCa 3aHNMaeT (HOPMYITHPOBKA POOIICMBIL, TIOAHATOW aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEIICHHE TaHHOU IIPOOIEMBL.
Wuoraa B Tabnmie MOTYT MOSIBUTHCS U TOTIOJHUTEIBHBIE TPpadbl: HAPHIMEP, «MO€ MHEHUE» U T.IL.

Cxema ¢ pparMeHTaMu — CIOCO0 KOHCIEKTHPOBAHMS, TIO3BOJISIOIINHI sIpUe BBIABUTH CTPYKTYPY TEKCTa, — IPHU 3TOM (parMeHThI
TEeKCTa (OMOPHBIE CIIOBA, CIIOBOCOYETAHMS, HOSICHEHHS BCSKOTO POJia) B COUCTAHUH C TpaMKON IIOMOTaI0T CO3/IaHUIO PAllMOHAIEHO
-JJAKOHMYHOTO KOHCIIEKTa.

IIpocrast cxema — coco0® KOHCTIEKTHPOBAHUS, OIU3KHIM K cxeMe ¢ (parMeHTaMH, OOBSICHEHHI K KOTOPOi KOHCIIEKTUPYIOIIUI He
MHIIET, HO I0JDKEH YMETh 1aBaTh X YCTHO.

JleficTBUS IIpH COCTABIICHUH KOHCIIEKTA - CXeMBI MOTYT OBITh TakuMU: 1. [Togbepure dakThl 11 cocTaBiIeHuUs cXeMbl. 2. Britenure
CpeAr HUX OCHOBHEIE, 00mmue moHATHA.3. OTnpenenuTe KIIFoUeBbIe CII0Ba, (Ppa3bl, TOMOTAIONIIE PACKPHITh CYTh OCHOBHOTO




noHsTus. 4. Crpynnupyiite GpakTsl B JOTHUECKOil ocienoBaTeIbHOCTH. 5. JlaiiTe Ha3BaHKE BBIICICHHBIM IpymnnaM. 6. 3anoIHuTe
CXEeMy JJaHHBIMH.

KoMOMHMpOBaHHEIN KOHCIIEKT — BEpIIHHA OBJIAICHUS PAIlIOHATBHBIM KOHCIIEKTHPOBaHHEM. [Ipi 3ToM yMeTo HCHONB3YI0TCS Bee
HepedncIeHHbIe CIIOCOORI, coueTast UX B OJHOM KOHCIEKTe (OJMH U3 BUAOB KOHCIIEKTa CBOOOIHO IepeTeKaeT B Ipyroi B
3aBHCHMOCTH OT KOHCIIEKTUPYEMOT'O TEKCTa, OT XEJAHUS U yMEHHSI KOHCIEKTHPYIOIIEro). FIMeHHO pr KOMOMHUPOBaHHOM
KOHCIIEKTE O0JIee BCETo MPOSIBIACTCS yPOBEHb ITOJTOTOBKU M MHIUBUIYalIbHOCTh CTY/EHTA.

OmopHEIi KOHCHIEKT. B 0ITOpHOM KOHCIIEKTE cofiepkaHne HHPOPMANH «KOAUPYSTCs» C TOMOIIBI0 COUSTaHHS TPahUIecKuX
CHMBOJIOB, 3HAaKOB, PHCYHKOB, KIFOUEBBIX CIOB, (P U T. II.

Meroandeckue yka3zaHus 110 MOATOTOBKE pedepaToB

Pedepar — nucemenHas padora o6seMoM 10-18 mewaTHBIX CTpaHMII, IPEACTABIAOMAs cOO0H KpaTKOe TOYHOE H3TI0KEHHE
CYILLIHOCTH KaKOro-1n0o BONpoca, TEMbI Ha OCHOBE OJIHOH MJIM HECKOJILKMX KHHT, MOHOTpadMii MIIN JPYTHX NEPBOUCTOYHUKOB.
Pedepar nomxeH copepkaTe OCHOBHBIE (paKTHUECKUE CBEACHUS U BBIBOABI II0 paccMaTpuBacMoMy Bonpocy. [Tomumo
pedeprpoBaHIs IPOYUTAHHOH JIUTEPATYpPHL, OT CTyAEHTa TpeOyeTcs apryMeHTHPOBAHHOE H3JI0)KEHHE COOCTBEHHBIX MBICIICH IO
paccmarpuBaeMoMy Bompocy. B pedepare HyKHBI pa3BepHYTBIC apIyMEHTHI, pacCyKICHUs, CpaBHEHUS. MaTepuan nogaeTcs He
CTOJIBKO B Pa3BUTHH, CKOJIBKO B (hopMe KOHcTaTaluu win onucanus. Coaepxanue pedepupyeMoro Npon3BeICHHUs H31araeTcs
00BEKTHBHO OT HIMEHH aBTOPA.

Crpykrypa pedepara:

1. TutynbHBIH THCT

2. Tlocne TUTYIBHOTO JIMCTA HA OTAENBHON CTPaHHUIIE CIIEAYeT OrilaBieHue (IUIaH, COep)KaHue), B KOTOPOM YKa3aHbl Ha3BaHUS BCEX
pa3zmenoB (MMyHKTOB TUIaHa) pedepaTa U HOMepa CTPaHUII, YKa3bIBAIOIIIE HAYaJIo dTHX pa3zelioB B TeKCTe pedepara.

3. [locne ornaBnenus cienyet BBeaeHue. O0beM BBEACHUS COCTaBIsAeT 1,5-2 cTpaHuUIIbL.

4. OcHoBHas 4acTh pedepaTa MOXKET UMETh OJIHY MM HECKOJIBKO IJIaB, COCTOSIINX U3 2-3 naparpadoB (II0ITyHKTOB, Pa3AeioB) U
IpeAIoIaraeT OCMBICICHHOE H JIOTHYHOE N3JI0KSHNE TIABHBIX MTOJIOKEHUH M MIIeH, Colep KaInuXcs B U3ydeHHOU uTepaType. B
TEKCTe 00s3aTeNbHBI CCHUIKH Ha TIEPBOMCTOYHHKH. B TOM cirydae ecny muTHpyeTCs WM UCIIOIB3YeTcs YbsA-THO0 HEOpAUHAPHASL
MBICJIb, WIS, BBIBOJ, IPHBOANTCS KaKOH-1n00 1M(ppoii MaTepual, TabaMILy - 00s13aTENbHO C/leNlaliTe CChUIKY Ha TOTO aBTopa y KOro
BBI B3I JAaHHBIH MaTepHal.

5. 3axioueHne Coep KUT TTIaBHBIC BEIBOJIBI, M HTOTH M3 TEKCTa OCHOBHOH YacTH, B HEM OTMEYAeTCsl, KaK BBITIOJTHEHBI 331a41 U
JOCTUTHYTBHI JIM 1I€NH, C(hOPMYIHPOBAHHEIE BO BBEJCHUH.

6. [IpunoxxeHne MoXXeT BKIIOYATh TpaMKH, TAOIUIIBI, PACUETHI.

7. bubnmorpadus (CIIHCOK TUTEPaTypHl) 37eCh YKa3hIBaeTCs peabHO HUCIIONB30BaHHAS IS HAIMCaHUs pedepaTa JIuTepaTypa.
CIHCOK cOCTaBIsIeTCA COTIACHO NMPaBHIIaM OHOIHOTPahUIECKOTO ONMMCAHUS.

TpeboBanusi, npeabsapisieMble K 0popMIIeHUIO pedepaTa.

O06bemsl pedepaTos KonedmoTest ot 10-18 MammHONMCHBIX cTpaHull. PaboTa BbINONHSACTCS HAa OAHOM CTOPOHE JHCTa
ctargapTHoro gopmara. [To o6enm cTopoHaM JTUCTA OCTABIISIFOTCS TIOJIS pa3MepoM 35 MM. ciieBa U 15 MM. cripaBa, peKOMEHIyeTCs
mpudt 12-14, narepsan - 1,5. Bee mucts! pedepaTta omKHBI OBITH IPOHYMEpOBaHbL. Kax1b1it BOIpPOC B TEKCTE JOKEH UMETh
3aroJIOBOK B TOYHOM COOTBETCTBUY C HAMMEHOBAHHEM B ILIAHE-OIJIaBICHHU.




