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1.1 Introductions. Work and leisure. 
Jobs and studies. Nationalities. to be a/ an 
with jobs; wh- questions. Introducing 
yourself and others. Meet conference 
attendees. 
Days, months, dates. Leisure activities. 
Present simple. Adverbs and expressions 
of frequency.  Writing: e-ЦКТl. / / 

1 10 -1. -4 
-2. -4 

1.1 2.1 0  

1.2 Introductions. Work and leisure. 
Jobs and studies. Nationalities. to be a/ an 
with jobs; wh- questions. Introducing 
yourself and others. Meet conference 
attendees. 
Days, months, dates. Leisure activities. 
Present simple. Adverbs and expressions 
of frequency.  Writing: e-ЦКТl. / / 

1 18 -1. -4 
-2. -4 

1.1 2.1 0  
- 

 
 . 

 
. 

1.3 Business trips (airports, hotels).  Food 
and entertaining. 
Travel details: letters, numbers, times. 
CКЧ/МКЧ’t. TСОrО Тs/КrО. MКФТЧР ЛШШФТЧР 
and checking arrangements. 

 

Eating out: food and menu terms. 
Some/any. Countable and uncountable 
nouns.  Choose a restaurant for a business 
meal. Writing: e-ЦКТl.  / / 

2 14 -1. -4 
-2. -4 

1.1 2.1 0  

1.4 Business trips (airports, hotels).  Food 
and entertaining. 
Travel details: letters, numbers, times. 
CКЧ/МКЧ’t. TСОrО Тs/КrО. Making booking 
and checking arrangements. 

 

Eating out: food and menu terms. 
Some/any. Countable and uncountable 
nouns.  Choose a restaurant for a business 
meal. Writing: e-ЦКТl.  / / 

2 20 -1. -4 
-2. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
.

1.5 Sales. People. 
Choosing a product or a service. Past 
simple. Past time references. 

 

Types of colleagues. Starting a business. 
Describing people. Past simple: negatives 
and questions. Question forms. 
Negotiating: dealing with problems. 
Writing: e-mail. 

 

/ / 

2 14 -1. -4 
-2. -4 

1.1 2.1 0  

1.6 Sales. People. 
Choosing a product or a service. Past 
simple. Past time references. 

 

Types of colleagues. Starting a business. 
Describing people. Past simple: negatives 
and questions. Question forms. 
Negotiating: dealing with problems. 
Writing: e-mail. 

 

/ / 

2 15 -1. -4 
-2. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
. 1.7 Markets. Companies. 

Types of markets. Comparatives and 
superlatives. Much /a lot, a little /a bit. 
Meetings: participating in discussions. 
Successful companies. Describing 
companies. Present continuous. Present 
simple or present continuous. Writing: 
МШЦpКЧв prШПТlО.  / / 

3 14 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  
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1.8 Markets. Companies. 
Types of markets. Comparatives and 
superlatives. Much /a lot, a little /a bit. 
Meetings: participating in discussions. 
Successful companies. Describing 
companies. Present continuous. Present 
simple or present continuous. Writing: 
МШЦpКЧв prШПТlО.  / / 

3 17 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
  
.

1.9 The Web. 
Using the Internet. Internet terms. Time 
expressions. Talking about future plans 
(present continuous and going to, will). 
Making arrangements. Writing: e- mail.  
/ / 

3 14 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

1.10 The Web. 
Using the Internet. Internet terms. Time 
expressions. Talking about future plans 
(present continuous and going to, will). 
Making arrangements. Writing: e- mail.  
/ / 

3 18 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
.

1.11 Cultures. Jobs. 
Company cultures. Cultural mistakes. 
should /shouldn't, could /would. 
Identifying problems and agreeing action. 

 

Skills you need for a job. Skills and 
abilities. Present perfect. Past simple and 
present perfect. Interview skills.  Writing: 
a curriculum vitae. 
/ / 

4 28 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

1.12 Cultures. Jobs. 
Company cultures. Cultural mistakes. 
should /shouldn't, could /would. 
Identifying problems and agreeing action. 

 

Skills you need for a job. Skills and 
abilities. Present perfect. Past simple and 
present perfect. Interview skills.  Writing: 
a curriculum vitae. 
/ / 

4 44 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
.

1.13 Problems. 
Adjectives describing problems at work. 
Present simple: negatives and questions, 
have got. Telephoning: solving problems. 
АrТtТЧР: tОlОpСШЧО ЦОssКРО.  / / 

1 18 -1. -4 
-2. -4 

1.1 2.1 10  

1.14 Problems. 
Adjectives describing problems at work. 
Present simple: negatives and questions, 
have got. Telephoning: solving problems. 
АrТtТЧР: tОlОpСШЧО ЦОssКРО.  / / 

1 17 -1. -4 
-2. -4 

1.1 2.1 0  
- 

 
 . 

  
 . 

 
  

 . 
 

 
.

  2.   
( ) 

      

2.1    /Э / 4 34,75 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

2.2   /K / 4 0,25 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

2.3   /K Э / 4 1 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

  3.   
( ё ) 

      

  



: 03.03.02И2023И613.plб       . 7 

3.1   ё  / ё / 3 8,85 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

3.2   /K / 3 0,15 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

  4.   
( ё ) 

      

4.1   ё  / ё / 2 8,85 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

4.2   /K / 2 0,15 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

  5.   
( ё ) 

      

5.1   ё  / ё / 1 8,85 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

5.2   /K / 1 0,15 -1. -4 
-2. -4 
-4. -4 

1.1 2.1 0  

          

5.    

5.1.   

1.          ,  
   «  ». 

 

2.              , 
 ,  ,       ,       

    . 

5.2.      

  (  ) 

1. He ...  at the weekend, he spends time with his family. 
1 НШОsЧ’t аШrФ 

2 НШЧ’t аШrФ 

3 work 

4 works 

 

2. He played tennis yesterday but he ... . 
1 НШОsЧ’t аТЧ 

2 НТНЧ’t аТЧ 

3 НШЧ’t аТЧ 

4 win 

 

3. I ... for a manager with a lot of experience in finance at the moment. 
1 was looking 

2 looked 

3 look 

4 am looking 

 

4. I ... him since childhood. 
1 am knowing 

2 have known 

3 knew 

4 know 

 

5.    : TСО prТЧМТpКl ШП RТНРОМrОst HТРС SМСШШl, ... СКН аШrФОН tСОrО ПШr ШЯОr tОЧ 
years, finally decided to retire. 

 : 
1 which 

2 who 

3 where 
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4 when 

 

 : 
  84-100%  « »,   

  66-83%  « »,   

  50-65%  « »,   

   50%  « »,    

 

 

1  

  1 

 (  ) 

 

1. I can start work at 7:30, 8:30 or 9:30. I'm really glad I can work ... . 
1 friendly boss 

2 flexible hours 

3 high salary 

4 company car 

 

2. Her job has a lot of ...  . She goes to a different country every month! 

1 travel opportunities 

2 high salary 

3 job security 

4 company car 

 

3. Match the sentence beginnings with the endings: 
1 I НШЧ’t lТФО РШТЧР   К) tШ ЦusТМ. 
2 Jorge quite likes    b) holiday in August. 
3 Pete and Gregor often play c) watching football on TV. 
4 Nick works    d) to the gym. 
5 We never listen   e) hours. 
6 Susan loves going   f) out to restaurants. 
7 I usually go on   g) from home once a month. 
8 Piet often works flexible  h) football on Sunday. 

 

4. Choose the best words to complete the sentences: 
1 АО МКЧ’t ЦООt ТЧ Цв ШППТМО. It ТsЧ’t (ЛТР / sЦКll) ОЧШuРС. 
2 LТКЦ’s prОsОЧtКtТШЧs КrО tШШ (lШЧР / sСШrt). ВОstОrНКв, СО tКlФОН ПШr ПШur СШurs! 

3 Mв СШlТНКв аКs ЧТМО Лut Тt аКsЧ’t (strОssПul / relaxing) enough. We were very busy every day. 
4 I МКЧ’t СОКr вШu. TСО rОstКurКЧt Тs tШШ (quТОt / ЧШТsв). 
5 I НШЧ’t lТФО tСТs ЛШШФ. It ТsЧ’t (ТЧtОrОstТЧР / ЛШrТЧР) ОЧШuРС. 
6 I НТНЧ’t Лuв tСО ЧОа MОrМОНОs ЛОМКusО Тt аКs tШШ (МСОКp / ОбpОЧsТЯО). I НШЧ’t СКЯО €100,000! 
7 I МКЧ’t ЦШЯО tСТs МСКТr. It’s tШШ (lТРСt / СОКЯв). 
 

5. Match the questions with the replies: 
1 АСКt’s tСО rОКsШЧ ПШr вШur ЯТsТt?               К) I’Ц stКвТЧР Кt tСО HТltШЧ ТЧ tСО tШаЧ МОЧtrО.  
2 Where are you staying?                            Л) I’Ц СОrО tШ ЯТsТt Цв МШЦpКЧв’s СОКН ШППТМО. 
3 АСКt’s вШur СШtОl lТФО?                             М) I plКв РШlП. 
4 HШа’s вШur ЛusТЧОss НШТЧР?                      Н) I аШrФ ПlОбТЛlО СШurs, аСТМС Тs РrОКt.  
5 What do you do in your free time?            e) Between 40 and 50 hours. 
6 Do you meet your colleagues after work?   f) We're doing quite well. 
7 How many hours a week do you work?      g) The room is very comfortable. 
8 What do you like best about your job?       h) From time to time. 
9 Where are вШu ПrШЦ?                                Т) I’Ц ПrШЦ ItКlв.  
 

 : 
  84-100%  « »,   

  66-83%  « »,   

  50-65%  « »,   

   50%  « »,    

 

  2 

 (  ) 

 

1. Complete the conversation with words: a restaurant / August / Friday / Barcelona / Germany / golf / Poland / Polish 

A Is Kasia from    ? 

B NШ, sСО ТsЧ’t. SСО’s ПrШЦ АКrsКа, ТЧ ИИИИИИИИИИИИИИИИИИ . 
A Really? And is her husband also __________________ ?   
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B Yes, he is. 
A Does Kasia work at home one day every week? 

B ВОs, tСКt’s right. She works at home every __________________ . 
A When does she usually go on holiday? 

B SСО РШОs ШЧ СШlТНКв ОЯОrв ИИИИИИИИИИИИИИИИИИ . It ТsЧ’t К Лusв ЦШЧtС ТЧ tСО ШППТМО. SСО usuКllв РШОs ЛКМФ tШ PШlКЧН Лut lКst year 
she went to __________________ , in Spain. 
A Do you and Kasia sometimes play __________________ at the weekend? 

B NШ, KКsТК НШОsЧ’t plКв Лut аО sШЦОtТЦОs РШ tШ ИИИИИИИИИИИИИИИИИИ КПtОr аШrФ. 
 

2. CШЦplОtО tСО МШЧЯОrsКtТШЧ аТtС аШrНs: КrО / НШОs / НШЧ’t / СШа / Тs / ’Ц / аСКt / аСКt’s / аСОre / works 

 

A I _________________Ursula Becker. 
B NТМО tШ ЦООt вШu, UrsulК. Mв ЧКЦО’s DКЯТН LШpОг. 
A __________________ you a sales manager? 

B NШ, I’Ц ЧШt. I аШrФ ТЧ tОlОЯТsТШЧ. 
A __________________ your job? 

B I’Ц DТrОМtШr ШП AНЯОrtТsТЧР. 
A __________________ do you work? 

B At Channel 10. 
A __________________ your wife in television, too? 

B NШ, sСО ТsЧ’t. SСО аШrФs ПШr К ЦКРКгТЧО. 
A __________________ does she do? 

B SСО’s К РrКpСТМ НОsТРЧОr. 
A __________________ she travel in her job? 

B No, but she sometimes __________________ at the weekend. 
A __________________ often does she do that? 

B Two or three times a month. 
A What about you? Do you work at the weekend? 

B No, I __________________ . 

 

3. Match the sentence beginnings with the endings. 
1 Call me back    a) incorrect. 
2 Can I speak to   b) a refund. 
3 I have a     c) Georg Sipos, please? 

4 The invoice is    d) to hear that. 
5 TСОrО’s     О) PКt CКrtОr spОКФТЧР. 
6 We can give you   f) a piece missing. 
7 Hello, this is    g)  later, please. 
8 I’Ц ЯОrв sШrrв    С) prШЛlОЦ аТtС Цв ЧОа lКptШp. 
 

4. Complete the text with words and phrases: book / buy / check in / collect / go through / take / watch 

I travel abroad for work about once a month. I always (1) __________________ my ticket and (2)__________________  my hotel 
room on the Internet. I carry a small suitcase and I always use an electronic ticket. So, when I arrive at the airport, I can immediately 
(3)__________________ security. I never (4) __________________ the in-flight movie. On the plane, I like to work on my computer. 
АСОЧ I КrrТЯО Кt Цв НОstТЧКtТШЧ, I НШЧ’t СКЯО tШ (5) ИИИИИИИИИИИИИИИИИИ  Цв luРРКРО ЛОМКusО I МКrrв Тt ШЧ tСО plКЧО аТtС ЦО. I 
usually (6) __________________ a taxi to my hotel. After I (7) __________________ at the hotel, I usually go for a walk. After a long 
flight, I need the exercise! 

 

5. Complete the sentences with the correct form of do. 
1 HО ИИИИИИИИИИИИИИИИИИ СКЯО К lКptШp. HО sКвs Тt ТsЧ’t ЧОМОssКrв. 
2 __________________ she have a meeting today? 

3 Where __________________ you usually have lunch? 

4 A Do you know Raymond Smith? 

B No, I __________________ . 
5 TСОв ИИИИИИИИИИИИИИИИИИ МШЦО tШ аШrФ ШЧ MШЧНКвs. It’s tСОТr НКв ШПП. 
6 A Do you have any questions? 

B Yes, we __________________ . 
7 ____________ you have training every April? 

 

 : 
  84-100%  « »,   

  66-83%  « »,   

  50-65%  « »,   

   50%  « »,    

 

2  

  1 
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1. Choose the best word to complete the sentences. 
1 Apple pie is usually served as a (starter / dessert). 
2 (Cabbage / Salmon) is a type of vegetable. 
3 In most countries, you leave a (soup / tip) for the waiter in a restaurant. 
4 (Sushi / Tiramisu) is a common main course in Japan. 
5 ‘BТll’ ТЧ LШЧНШЧ rОstКurКЧts ЦОКЧs tСО sКЦО Кs (‘МСОМФ’ / ‘rОМОТpt’) ТЧ NОа ВШrФ rОstКurКЧts. 
6 (IМО МrОКЦ / Pсtц) ТsЧ’t usuКllв sОrЯОН Кs К НОssОrt. 
7 The waiter usually brings you the (menu / bill) at the start of the meal. 

 

2. Complete the short conversations with any, some, much or many. 
1 A How__________________ coffee do we have? 

B АО НШЧ’t СКЯО КЧв. 
2 A How __________________ days off do you get every year? 

B 21. 
3 A I’ЯО Уust ЦКНО К pШt ШП tОК. АШulН вШu lТФО ИИИИИИИИИИИИИИИИИИ ЦШrО? 

B Yes, please. 
4 A Are there a lot of engineers in your office? 

B NШ, tСОrО КrОЧ’t ИИИИИИИИИИИИИИИИИИ . АО’rО Кll ЛusТЧОsspОШplО. 
5 A Do you have __________________ soup today? 

B Yes, we do. We have vegetable soup. 
6 A How __________________ time do you have free this afternoon? 

B SШrrв, I НШЧ’t СКЯО КЧв. I’Ц rОКllв Лusв. 
7 A Are there    cars in the car park? 

B Yes, there are. 

 

3. Complete the text with the correct form (present simple or past simple) of the verbs in brackets. 
My company (1)   (provide) training every year for all employees. Last month, I (2) __________________ (go) on a three-day training 
course about project management. It (3) __________________ (be) an interesting three days. We (4) __________________ (read) case 
studies about successful and unsuccessful projects and then (5)  __________________ (discuss) them.  The quality of the training (6) 
__________________  (be) always very high and every course  (7) __________________ (give) us a lot of useful information.  

 

4. Match the questions with the responses. 
1 How much is the room per night? 

2 Can I have your credit card details? 

3 Is there a restaurant in the hotel? 

4 What time do you expect to arrive? 

5 Is there a car park? 

6 SШ tСКt’s К sТЧРlО rШШЦ ПШr tаШ ЧТРСts? 

7 Can I pay with American Express? 

8 Hello, Hotel Carmen. How can I help you? 

 

К) SurО. It’s К VТsК. TСО ЧuЦЛОr Тs … 

Л) I’Ц sШrrв, tСОrО ТsЧ’t Лut вШu МКЧ lОКЯО вШur МКr ШЧ tСО strООt ТЧ ПrШЧt ШП tСО СШtОl. 
М) It’s €100. 
d) Yes, you can. We take all major credit cards. 
О) ВОs, tСКt’s rТРСt. 
f) After 10 p.m. 
Р) I’Н lТФО tШ ЛШШФ К rШШЦ, plОКsО. 
h) Yes, there is. AЧН Тt’s ШpОЧ 24 СШurs К НКв. 
 

5. Complete the conversation at a trade fair with the correct form of the verbs: be / close / come / cost / deliver / have / include / weigh 

A Tell me about your new MP3 player. 
B What would you like to know? 

A Tell me about the design. 
B АОll, Тt    К uЧТquО НОsТРЧ. It’s tСО ШЧlв plКвОr ШЧ tСО ЦКrФОt ЧШа аТtС tСТs tвpО ШП lТН. 
A АСКt’s spОМТКl КЛШut Тt? 

B You can __________________ it easily. It protects the player. It makes it very tough. The target market for this model is teenagers 
who want to look cool. 
A What about colours? 

B Well, it __________________ in three colours: red, black or green. 
A It’s ЯОrв lТРСtаОТРСt КЧН МШЦpКМt. 
B Yes, it ________________ about 150 grams and it ________________ just 10 centimetres long. 
A What about the price? 

B If you order from our website, it __________________ eighty dollars. The price __________________ postage and packaging  
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and we can __________________ in three days. 

 

 : 
  84-100%  « »,   

  66-83%  « »,   

  50-65%  « »,   

   50%  « »,    

 

  2 

 (  ) 

 

1. Complete the sentences with words: export / home / luxury / mass / niche 

1. Nike sports clothing sells to a    market. 
2. High-quality, expensive goods sell in a __________________ market. 
3. __________________ markets are usually small but profitable. 
4. PrШНuМts sШlН ТЧsТНО tСО prШНuМОr’s МШuЧtrв КrО sШlН tШ tСО ИИИИИИИИИИИИИИИИИИ ЦКrФОt. 
5. ИИИИИИИИИИИИИИИИИИ ЦКrФОts КrО ШutsТНО tСО prШНuМОr’s МШuЧtrв. 
 

2. Write the numbers in words. 
1.540   ______________________ 

2.6,370  ______________________ 

3.29,606  ______________________ 

4.902,000         ______________________ 

5.4,225,094 ______________________ 

6.12.6%  ______________________ 

 

3. Match the words and phrases on the left with a word or phrase on the right with the same meaning. 
1. begin     a) manufacture 

2. make    b) sell abroad 

3. have a workforce of c) launch 

4. export    d) employ 

5. introduce   e) provide 

6. supply    f) start 

 

4. Put the words in the correct order to make sentences. 
1. were  / When /  Germany /  in /  they / ? 

When were they in Germany? 

2. company / leave /  the / John / Did / ? 

_________________________________________________________________ 

3. Lorraine /  Why /  Singapore /  did /  to / move / ? 

_________________________________________________________________ 

4. аКsЧ’t /  аШrФ /  IЯКЧ /  Кt / СКppв / . 
_________________________________________________________________ 

5. you /  have /  work /  Do / lot /  a / of / ? 

_________________________________________________________________ 

6. Alfredo / stressed /  was / Why / ? ______________________________________ 

7. К / TСОв / lШt / tТЦО / СКЯО / ШП / НШЧ’t / . ИИИИИИИИИИИИИИИИИИИИИИИИИИИИИИИИИ 

 

5. Match the sentence beginnings with the endings. 
1 I need some training to do a) costs. 
2 It’s rОКllв ТЦpШrtКЧt   Л) Цв УШЛ prШpОrlв. 
3 АСв НШЧ’t вШu Лuв   М) К sОlП-study course? 

4 АО НШЧ’t СКЯО    Н) Кt СШЦО? 

5 We have to cut           e) possible. 
6 I’Ц sШrrв, Тt’s ЧШt   П) КЧв money for this. 
7 How about studying   g) to me. 
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1. Complete the sentences with the correct form (present simple or present continuous) of the verb in brackets. 
1. Every time I go to Singapore, I      (stay) at the Oriental Hotel. 
2. I usually drive to work but today I __________________ (walk). 
3. Martina often __________________ (call) China. We have three suppliers there. 
4. UsuКllв I ИИИИИИИИИИИИИИИИИИ (ЧШt НОКl) аТtС МustШЦОr МШЦplКТЧts Лut tШНКв I’Ц СОlpТЧР RОЧцО. 
5. At the moment, Pete __________________ (talk) to Davina about the quality control problem. 
6. Helena is usually in her office in the afternoon but she __________________ (work) from home today. 
7. Normally delivery __________________ (take) about three weeks. 

 

2. Complete the conversation with the phrases (a–g). 
a) I think we need to target younger people. 
b) I really like that idea. 
c) I agree with you. 
d) Let’s usО FКМОЛШШФ КЧН TаТttОr. 
e) How about starting a Facebook page? 

f) What about using social networking sites? 

Р) I НШЧ’t КРrОО. 
 

Tania I think we need to send out e-mail advertisements. 
FrКЧМШ (1)    . I tСТЧФ tСКt’s К РrОКt ТНОК. DТКЧК, аСКt НШ вШu tСТnk? 

DТКЧК I’Ц КПrКТН (2)ИИИИИИИИИИИИИИИИИИ . 
Franco Why not? 

DТКЧК (3)ИИИИИИИИИИИИИИИИИИ . TСОв НШЧ’t rОКllв usО О-mail. 
Tania         So what should we do? 

Diana (4)__________________ ? 

Franco What, you mean like Facebook and Twitter? 

Diana Yes. 
Tania   (5)ИИИИИИИИИИИИИИИИИИ . IЧ ПКМt, I tСТЧФ Тt’s ЛrТllТКЧt. 
Franco (6)__________________ ? 

Franco Good idea. But what about Twitter? 

Diana (7)__________________ . 

 

3. Complete the sentences with words and phrases: end / presentation / sections / subject / subject of / talk about / talk to you 

1. By the end of my    , you will have a clear idea of our plans. 
2. My __________________ today is our sales strategy. 
3. I’Н lТФО tШ ИИИИИИИИИИИИИИИИИИ КЛШut Шur ЛШЧus sМСОЦО. 
4. The __________________ my presentation is export sales. 
5. By the __________________ of my talk, you will understand why this is necessary.  
6. I’Ц РШТЧР tШ ИИИИИИИИИИИИИИИИИИ Шur ЦКЧuПКМturТЧР prШМОss. 
7. My presentation is in three __________________ . 

 

4. Read the (given) article and decide if the statements are true or false: 
1. People rarely chat about products or services on Facebook. 
2. The article says that Facebook is good at reaching small markets. 
3. FКМОЛШШФ’s usОr НКtК Тs ЯОrв usОПul ПШr КНЯОrtТsОrs. 
4. Starbucks uses Facebook to learn about its customers. 
5. Companies have to spend a lot of money to advertise on Facebook. 
6. Facebook earns most of its money from advertising. 

 

5. Match the sentences with the same meaning. 
1. At the end of the week, we have a meeting where people discuss subjects. 
2. We have a lot of meetings where information or instructions are given. 
3. We often move documents from the network to a PC. 
4. АО tСТЧФ Тt’s ТЦpШrtКЧt tШ СКЯО НТrОМt МШЧtКМt аТtС ШtСОr pОШplО. 
5. We often move documents from a PC to the network. 
6. АО НШЧ’t СКЯО tШ аОКr ЛusТЧОss suТts Кt tСО ОЧН ШП tСО аООФ. 
7. Our meetings are informal. 
8. We can work from nine to five or from ten to six. 
9. EЯОrв вОКr, аО СКЯО tСrОО аООФs’ СШlТНКв. 
 

a) We upload a lot of work to the intranet. 
b) We download a lot of work from the intranet. 
c) We have a forum on Fridays. 
d) We have a system of annual leave. 
e) We have a flexi time system. 
f) We value face-to-face meetings. 
g) We have relaxed meetings. 
h) We have casual Fridays. 
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i) We often have briefings. 
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1. Match the underlined words in the text with the definitions. 
We are a (1) customer-focused company that (2) supports innovation. We need an experienced manager to (3) set up a new branch in a 
challenging overseas market. We currently have limited sales in the market. Your main objective will be to (4) increase sales. You will 
need to (5) improve communication with our local distributor. You will need to (6) lead a team, (7) train new staff and (8) develop new 
products for the market. We (9) will reward good performance. 
a) welcomes new ideas and change 

b) make better 

c) create 

d) start 
e) putting needs and wants of customers first 
f) offer incentives for 
g) make more 

h) teach 

i) be in charge of 

 

2. Complete the conversation with the correct form of will or going to. 
A I have to move these boxes. 
B I (3)__________________ help you. 
AReally? Thanks! 

 

3. Complete the conversation with the correct form of will or going to. 
A Have you made your schedule for next week? 

B Yes. I (6)__________________ have any meetings with clients. 
A Oh, good. 

 

4. Complete the conversation with the correct form of will or going to. 
A My company is going out of business. They sent everyone home today. 
B Oh, no. What (1)   do? 

A  I (2)__________________ start my own company. 

 

5. Complete the conversation with the correct form of will or going to. 
A Goodbye! 

B Goodbye! I (7)__________________ see you next week! 
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1. Choose the best words to complete the conversation. 
A Look at the time. 
B It’s sТб Ш’МlШМФ. АО (1)  (sСШulН / аШulН) РШ. АО НШЧ’t аКЧt tШ ЛО lКtО. (CШulН / АШulН) вШu lТФО tШ аКlФ tШ tСО rОstКurКЧt? It ТsЧ’t ПКr. 
B TСКt’s К РШШН ТНОК. 
A (3)(Should / Could) you bring a copy of the report, please? We may want to discuss it. 
B I НШЧ’t tСТЧФ аО (4)(sСШulН / аШulН) tКФО tСКt. 
A Why not? 

B АО (5)(sСШulНЧ’t / аШulНЧ’t) НТrОМtlв НТsМuss ЛusТЧОss Кt tСТs ЦОКl. TСОв НШЧ’t НШ ЛusТЧОss tСКt аКв СОrО. 
A But Тt’s К ЛusТЧОss НТЧЧОr. 
B ВОs Лut аО (6) (аШulН / sСШulН) РОt tШ ФЧШа ОКМС ШtСОr, tШШ. TСКt’s ЯОrв ТЦpШrtКЧt СОrО. 
A (7) (Could / Should) you explain something to me? 

B Sure. 
A HШа КrО аО РШТЧР tШ ЦКФО К НОКl ТП аО НШЧ’t tКlФ КЛШut ЛusТЧОss? 
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B You need to be patient! 

 

2. Complete the conversation with the correct form (past simple or present perfect) of the verbs in brackets. 
A Do you travel a lot for work? 

B Yes. Since I started the job two years ago, I (1)   (travel) abroad more than thirty times and I (2)__________________ (visit) more 
than ten different countries. Last month, I (3)__________________ (spend) two weeks in Bahrain and Dubai. 
AАШа. TСКt’s ТЧtОrОstТЧР. (4)ИИИИИИИИИИИИИИИИИИ (вШu ЯТsТt) tСО UЧТtОН ArКЛ EЦТrКtОs? 

B Yes. I (5)__________________ (go) there last year. 
A (6)__________________ (you like) it? 

B Yes, it was fantastic. 
A I (7)__________________ (not travel) КЧваСОrО вОt tСТs вОКr Лut ЧОбt ЦШЧtС I’Ц РШТЧР tШ SpКТЧ ШЧ СШlТНКв. 
 

3. Match the sentences with the responses. 
1. What time is good for you? 

2. АСКt’s К РШШН НКв ПШr вШu? 

3. We could meet the other members of the team. 
4. TСОrО’s sШЦОtСТЧР I’Н lТФО tШ talk to you about. 
5. Do you have any special strengths? 

6. What do you do in your free time? 

7. What did you learn from your last job? 

8. I think we should stop meeting Dave every week. 
9. I can make 15th January. 

 

К) PОШplО sКв I’Ц РШШН Кt РТЯТЧР prОsОЧtКtions. 
b) I spend a lot of time reading. 
c) How about 4.15? 

Н) I’Ц КПrКТН I МКЧ’t ЦКФО tСКt НКtО. 
e) I improved my organisational skills. 
f) 27th March would be fine. 
Р) MЦЦ. I НШЧ’t tСТЧФ tСКt’s К РШШН ТНОК. HО’s ТЦpШrtКЧt tШ us. 
h) OK. Would you like to go in my office? 

Т) I КРrОО. LОt’s ЦООt tСОЦ ЧОбt аООФ. 
 

4. Complete the conversations with the phrases (a–i). 
К) TСОrО’s К prШЛlОЦ аТtС 

b) My main aim is to become 

c) I had a problem with 

Н) I’Ц sШrrв I 

e) The traffic was 

f) My main skills are 

Р) LОt’s tКlk to 

h) We should move him to 

i) My flight was 

 

Conversation 1 

A (1)   missed our meeting on Tuesday. (2)__________________ late. 
B DШЧ’t аШrrв. AУКв ЦТssОН Тt, tШШ. АО МСКЧРОН tСО ЦООtТЧР tШ tШЦШrrШа. 
Conversation 2 

A What happened? 

B (3)________________ИИ ЯОrв ЛКН. TСОrО’s К lШt ШП sЧШа КЧН ТМО ШЧ tСО rШКНs. 
Conversation 3 

A We need to talk about the staff in this department. (4)__________________ Andreas. 
B I know. (5)__________________ another department. 
A I agree. (6)__________________ him. 
Conversation 4 

A What do you want to do in the future? 

B (7)__________________ a manager. 
Conversation 5 

A What are you good at? 

B (8)__________________ advertising and marketing. 
Conversation 6 

A АСКt НТНЧ’t вШu lТФО КЛШut вШur lКst УШЛ? 

B Well, (9)__________________ working too much overtime. 

 

5. Read the (given) article and decide if the statements are true or false. 
1. E-mail messages ALL IN CAPITAL LETTERS seem rude. True 

2. It ТsЧ’t ТЦpШrtКЧt tШ аrТtО pШlТtО О-mails. 
3. Speaking directly to people is sometimes very useful. 
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4. NШаКНКвs, Тt’s OK tШ ФООp вШur pСШЧО sаТtМСОН ШЧ Кll tСО tТЦО. 
5. The rules are the same for e-mail and online chat rooms. 
6. Sometimes, abbreviations like GR8 are fine. 
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1. Read the (given) article again. Then choose the best option – a, b or c – to complete the sentence. 
Facebook is a natural way to advertise, because people often use it to  ______________  . 
a) contact companies 

b) meet new friends 

c) talk about products or services 

 

2. Read the (given) article again. Then choose the best option – a, b or c – to complete the sentence. 
Advertisers like Facebook because it helps them to __________________ . 
a) reach a big market 
b) deal with cultural problems 

c) sell products cheaply 

 

3. Read the (given) article again. Then choose the best option – a, b or c – to complete the sentence. 
After setting up a Facebook page, Starbucks __________________ . 
a) had a huge increase in sales. 
b) stopped most of its traditional advertising 

c) used the information to improve its traditional advertisements 

 

4. Read the (given) article again. Then choose the best option – a, b or c – to complete the sentence. 
Facebook helps companies understand their __________________ . 
a) products 

b) employees 

c) market 

 

5. You and your colleague Tony need to fly to London for a meeting. You can choose between two airlines. Write an e-mail to Tony 
comparing the two airlines. Say which one you prefer to travel with and why. Write 60–70 words. (Britannic / E-Z Air) 
CШst: €350 / €180 

Fly to: Heathrow Airport – close to London – trКТЧ tШ МТtв МОЧtrО tКФОs КЛШut 15 ЦТЧutОs КЧН МШsts КЛШut €22. / StКЧstОН AТrpШrt – about 
55 km from London – trКТЧ tКФОs КЛШut 45 ЦТЧutОs КЧН МШsts КЛШut €26. 
Free meal during flight?: Yes / No 

Flights each day: 3 / 1 

Arrival times: 9.55 a.m., 3.45 p.m., 7.00 p.m. / 10.50 p.m. 
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1.  ( ) «At tСО HШtОl» 

 : TСО РuОst Тs tОlОpСШЧТЧР tСО СШtОl’s ЦКЧКРОr КЧН Тs МШЦplКТЧТЧР КЛШut СТs КpКrtЦОЧt. 
: 

) К РuОst; 
) К СШtОl’s ЦКЧКРОr. 

  —          . 
 

2.  ( ): «FШШН КЧН EЧtОrtКТЧТЧР» 

 : ВШu КrО ЦКЧКРОrs ТЧ  Ц Ч . ВШu ЦООt tШ НТsМuss СШа tШ ОЧtОrtКТЧ  РrШup ШП sТб ПШrОТРЧ ЯТsТtШrs. DТsМuss your 
ideas and decide on the best way to entertain the visitors. 

: 
)  К ЦКЧКРОr; 
)  К ЦКЧКРОr.   
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  —          . 
 

3.  ( ) «At К TrКНО FКТr» 

 : TСО SКlОs МШЧЯОrsКtТШЧ ЛОtаООЧ К stШrО ЦКЧКРОr КЧН К ЦКЧuПКМturОr КЛШut prШНuМt’s НОtКТls. 
: 

)  К stШrО ЦКЧКРОr; 
)  a manufacturer. 

( ) ( ) –          . 
 

4.  ( ) «DОКlТЧР аТtС prШЛlОЦs» 

 : AЧ ШППТМО аШrФОr ТЧ  МКr-hire firm wants to start work later in the morning, but the manager does not agree. 
: 

) К ЦКЧКРОr; 
) КЧ ШППТМО аШrФОr. 

  —          . 
 

5.  ( ) «PКrtТМТpКtТЧР ТЧ НТsМussТШЧ» 

 : ВШu КrО tКФТЧР pКrt ТЧ  ЦКrФОtТЧР ЦООtТЧР tШ НТsМuss tСО lКuЧМС ШП  ЧОа rКЧРО ШП ЛТsМuТts КЧН СШа tШ prШЦШte it. 
: 

) КЧ КНЯОrtТsТЧР ЦКЧКРОr; 
) an advertising manager. 

  —          . 
 

6.  ( ) «PrОsОЧtТЧР вШur МШЦpКЧв» 

 : Ф  Тt ТЧ turЧs tШ sСШа ОКМС Шther around your company. Say what happens in each area and what is happening now. 
: 

) К rОprОsОЧtКtТЯО ШП МШЦpКЧв №1; 
) К rОprОsОЧtКtТЯО ШП МШЦpКЧв №2. 

  —          . 
 

7.  ( ) «MКФТЧР КrrКЧРОЦОЧts» 

 : TСО MКЧКРТЧР DТrОМtШr МКlls  МustШЦОr tШ КrrКЧРО  ЦООtТЧР ЧОбt аООФ. TСО MКЧКРТЧР DТrОМtШr suРРОsts  tТЦО and 
date. The customer agrees. 

: 
) К ЦКЧКРТЧР НТrОМtШr; 
) a customer. 

  —          . 
 

8.  ( ) «IНОЧtТПвТЧР prШЛlОЦs КЧН КРrООТЧР КМtТШЧ» 

 : TаШ ЦКЧКРОrs ТЧ tСО sКЦО НОpКrtЦОЧt СКЯО  prШЛlОЦ аТtС КЧ ОЦplШвОО, Ч DКrby. They meet to discuss what to 
do. 

: 
) К ЦКЧКРОr; 
) a manager. 

  —          . 
 

9.  ( ) «IЧtОrЯТОа sФТlls» 

 : A НТrОМtШr ШП К аОll-known group of travel agents is looking for someone to manage the sales office in Tokyo, Japan. 
: 

) К НТrОМtШr; 
) К МКЧНТНКtО ПШr tСО УШЛ. 

  —          . 
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1 Types of markets. 
2 Presentation of the hotel. 
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Text 1 

Business  diary: Paul Trible,  Paul Watson as told  to  Vanessa  Friedman 

Paul Trible  and  Paul Watson  are founders  of  Ledbury,  a company that  makes  luxury  shirts.  Their company  is  in  
Richmond, USA.  The  first  thing  they  do  every day  when  they  get  to  work is check  customer  e-mails.  They do 
about  95 per  cent  of their  business online,  selling  about  4,500  shirts a month. They sell 5 Per cent of  their  shirts  in  the 
store  in Richmond, Virginia. The company  has two  fulltime  employees. They  don't  have official  meetings.  They  talk  to 
each  other.  At lunchtime, they  go to  the  shop  to  talk  to  customers. They  spend  25 per cent  of  the day on  the  phone 
with  their web designer.  The website  takes a lot of  time  and  money. To  raise money ($300,000)  to start the  business,  they 
asked  20 friends  from  their business  school to invest  money. The  friends  also wear  the  shirts  and  introduce  their 
colleagues to the  company.  For example, an  investor  who works in  a large  insurance  company  in Houston  wore their  
shirts,  and in  the  past  four  months they  got about  12 more customers  from  there. 

 

Text 2 

Getting it  right:  doing  business abroad by  Natasha Stidder 

Good  etiquette  is  important  when you do  business  abroad.  It  is essential  to  research  local  customs, to  avoid 
misunderstandings.  Here  are  some  examples: 
Japan Smiles can  express joy  or displeasure. Give gifts  with  both  hands  and  do not give gifts in  odd numbers  (bad  luck). 
China Exchange  business  cards  using both  hands.  The  following  gifts  should be avoided:  clocks,  umbrellas,  white and 
handkerchiefs  -these  signify  tears  or  death 

India Business  cards  should be  given and  received  with  the  right hand. Avoid wrapping  gifts  in black or white these  are 
believed  to bring bad  luck. 
Middle  East Handshakes can  last  a long time. Do not be surprised  if your  host leads  you  by  the hand. Do not  be surprised  
if people interrupt  meetings  with  phone calls  or walk in  unexpectedly. Expect people  to muiti-task in  meetings,  for  
example checking  and  sending e-mails. In  meetings,  it  is  not unusual  for  people  to disagree sometimes  loudly.  

 

Text 3 

Should I stay or should I go? by Lucy  Kellaway 

The problem "My new job is a great disappointment.  My department is  badly  run,  top  management s don't  seem to  care,  and 
my new colleagues  are  not  very friendly. Now I hear that my old boss wants me back. I  want  to  see if he  is  serious, but  that 
might seem like  I am desperate  to  return  to  my old  job.  Besides, I don't want to be too hasty.  I have worked in my new job 
for six months. After all, it takes time to be accepted into a successful team." Senior manager, male, mid-50s. 
The solution Going back to  an  old  employer is  never  a bad idea.  You  know  exactly  what  it  is  like  to  work for  your 
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boss.  You  know  that working  there is  comfortable, and sometimes  comfort  is  a good thing.  You say your old boss is 
anxious to rehire  you, but don't  approach him  yet. Wait and let  him  come to  you.  Try  to  negotiate  a return with a lot  
more  money  and  a promotion. But remember  you've  only been  away for  six months.  I'm not sure  that  this  is  long  
enough to  make  a decision about the new place. Some  organisations  don't like outsiders;  it  takes  a while  before  they  
accept  them,  and  until then, they  are pretty  unfriendly. Spend  time  working hard at your new  job  and  be  friendly. Then, 
if  you  decide  to  go  back  to your  old  job, you  know  that  you tried. 

 

 : 
 " ":               

   ,     .. 
 " ":             

   ,        . 
 " ":           

         ,      
  . 

 " ":       ,     . 

5.3.    ( , ,    .) 

  : 
The Inquiry Letter 

The Invitation Letter 

The Letter of Complaint 
CV/Resume 

 

  : 
Introduction Letter 

Friendly Letter 

 

 : 
-  « »  ,  c       

   ,        ; 
           

  ;     . 
-  « »  ,        

   ,        ; 
            

 ;        . 
-  « »  ,        

   ,        ; 
            

    ;        
. 

-  « »  ,      
     ,      

  ;             
    ;      . 5.4.      

  1,2,3      .       : 
1.    

2.  Make up a dialogue 

 

1)       “  ”  -  , 
     ,     . 

 : 
- give the Russian equivalents for the Active Vocabulary word-combinations; 
- suggest synonyms from the Active Vocabulary list to match the given expressions; 
- complete the sentences using the Active Vocabulary; 
- answer the questions using the Active Vocabulary; 
- translate into English (Russian) using the Active Vocabulary expressions; 
- read the text and match the headings with the paragraphs; 
- read the text and answer the questions; 
- complete the sentences about the text; 
- put the sentences in the best order to write the e-mail to the staff; 
- complete the letter with the words from the box; 
- match the parts of the letter to their names; 
- аrТtО К ПШrЦКl lОttОr tШ tСО … КЛШut …. .   
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2)  : 
– A job fair 
– Why are staff unhappy 

– At the Hotel 
– Booking a Hotel Room 

– Food and Entertaining 

– At a Trade Fair 
– Dealing with problems 

 

   : 
- « »  ,         

: 
-       ; ,   

 ;  ,        
;       ,    

,       ; 
-           
( )     ,       

;           ; 
-          ,    

  . 
 

- « »  ,       : 
-       ; , 

   ;  ,     
   ;       , 

-           ( )  
   ,       ;   

        ; 
-        ,      . 
 

 

  4    ,    : 
1. Progressive Test. 
2. Make up a Dialogue. 
3. Translate the Text into Russian. 

 

1.  ,      Moodle (moodle.gasu.ru),  : 1) - 
 , 2)    , 3)    .  : 

1.  Choose the best words to complete the text. 
Karina is (1) (Mexico / Mexican) but she lives and works in London. She started her job last year, (2) (in / at) April. She loves her 
work. She sells special-ТЧtОrОst СШlТНКвs. It’s (3) (КЧ ОбpШrt / К ЧТМСО) ЦКrФОt КЧН sСО rОКllв ОЧУШвs tСО аШrФ ШП plКЧЧТЧР 
specialised tours for clients. The company is very small. It (4) (employs / supplies) only four people and they all work in one 
office. This makes (5) (print / face-to-face) communication very easy. They can talk to each other at any time. 
NОбt аООФ, sСО’s ЦШЯТЧР tШ К ЧОа ПlКt ЛОМКusО СОr ШlН ШЧО Тs (6) (tШШ ПКr / ПКr ОЧШuРС) ПrШЦ tСО ШППТМО. SСО’s К ЯОrв (7) (puЧМtuКl 
/ practical) person – she likes to be on time – and the long journey to work was difficult. She had a lot of problems with train and 
Лus НОlКвs. SСО’s КlsШ ЛuвТЧР sШЦО ЧОа ПurЧТturО ПШr tСО ПlКt. SСО НШОsЧ’t СКЯО К lШt ШП ЦШЧОв so she paid a (8) (deposit / deal) of 
tОЧ pОr МОЧt КЧН sСО’ll ЦКФО ЦШЧtСlв pКвЦОЧts. TСО ПurЧТturО аТll ЛО НОlТЯОrОН ЧОбt аООФ. 
 

2. Complete the conversations with words and phrases: a sales conference / a tip / a workforce / an order / annual leave / booking 
/ stock / the receipt 
Conversation 1 

A Kevin has organised (1)  __________________  for 25th–26th July. 
B I ФЧШа. AЧН I’Ц plКЧЧТЧР tШ rОturЧ ПrШЦ Цв СШlТНКв ШЧ 27tС Julв! 

A Oh, no. Can you change your holiday (2)__________________ ? 

B I’Ц ЧШt surО. 
Conversation 2 

A How big is your company? 

B Big! It has (3)__________________ of about 18,000 people. 
A How much (4)__________________ do you get each year? 

B Three weeks. 
Conversation 3 

A I’Н lТФО tШ plКМО (5)ИИИИИИИИИИИИИИИИИИ ПШr 100 ЛШбОs ШП ТtОЦ 20091. Are the goods in (6)__________________ ? 

B Yes, they are.   
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A Do you have (7)__________________ from dinner last night? I need it for my expense records. 
B Yes, here it is. 
A Did you leave (8)__________________ for the waiter? 

B NШ, I НТНЧ’t. I tСШuРСt вШu НТН! 

 

3. Choose the best word or phrase – a, b or c – to complete the sentences. 
1 Dirk    Italian. 
К)  ТsЧ’t Л)  КrОЧ’t М)  КЦ ЧШt 
2. A __________________ are you from? 

B  Japan. 
a)  What b)  Where c)  Who 

3. __________________ Ricardo drive to work? 

a)  Is b)  Do c)  Does 

4. Oscar __________________ from home. 
a)  sometime work 

b)  works sometimes 

c)  sometimes works 

5. Mr Albert __________________ to meetings. 
К)  НШОsЧ’t РШ Л)  ЧШt РШ М)  ТsЧ’t РШ 

6 This office building __________________ a meeting room. 
К)  ЧШt СКЯО Л)  НШОsЧ’t СКЯО М)  СКsЧ’t 
7. A Can Yusuf speak German? 

B Yes, __________________ . 
a)  can he b)  can c)  he can 

 

4. Complete the extract of a phone conversation with the correct form of the verbs in brackets. 
B ВОstОrНКв. Mв ПlТРСt (2)ИИИИИИИИИИИИИИИИИИ (lКЧН) Кt КЛШut tСrОО Ш’МlШМФ ТЧ tСО КПtОrЧШШЧ.  
A And what (3)__________________ (you do) now? 

B Well, it (4)__________________ (be) nine in the morning here now. I (5)__________________ (have) my breakfast and now 
I (6)__________________ (wait) for a taxi. In fact, the taxi is here now! I (7)__________________ (call) you later, OK?  

 

5. CШЦplОtО tСО МШЧЯОrsКtТШЧs аТtС аШrНs КЧН pСrКsОs: К lТttlО / КrО КrОЧ’t / МКЧ / МКЧ’t / НШЧ’t / sСШulН 

Conversation 1 

A (1) Can  you speak Japanese? 

B No, I (2)__________________ . 
Conversation 2 

A (3)__________________ there any visitors in the office today? 

B No, there (4)__________________ . 
Conversation 3 

A How much is the RX-100? 

B It’s (5)__________________ more expensive than the RX-90. 
Conversation 4 

A Do you think we (6)__________________ talk to Ramon? 

B No, I (7)__________________ . 

 

6. Match the sentences with the responses. 
1. How about a cup of tea? 

2. Do you like football? 

3. Can I speak to Jorge Ramos, please? 

4. Is there a car park? 

5. My suggestion is to go for a cocktail. 
6. АСв НШЧ’t вШu Лuв К sОlП-study course? 

7. What do you think? 

8. TСОrО’s sШЦОtСТЧР I’Н lТФО tШ tКlФ tШ вШu КЛШut. 
9. What day suits you? 

10. What did you learn from your last job? 

 

a) Yes, there is. 
Л) OK, I’ll tКФО К lШШФ Кt ШЧО. 
c) Yes, please. 
d) I learned how to be patient. 
e) OK. What is it? 

f) Yes, I do. 
g) How about Wednesday? 

h) I think we need to target young people. 
Т) TСКt’s К РrОКt ТНОК.
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У) I’Ц КПrКТН СО ТsЧ’t ТЧ tСО ШППТМО tШНКв. 
 

7. Complete the conversations with the phrases (a–j). 
К) АСКt’s 

b) My subject today is 

c) One thing we could do is 

d) I think 

e) I have a problem with 

f) I really enjoy 

Р) I’Ц КПrКТН I МКЧ’t ЦКФО 

h) What about using 

i) I need some 

j) Can I have your 

1. A __________________ my new camera. 
B OС НОКr. I’Ц sШrrв tШ СОКr tСКt. 
2. A __________________ credit card details, please? 

B It’s К MКstОrCКrН. TСО ЧuЦЛОr Тs … 

3. A ____________ИИИИИИ PКsМКl’s Тs tСО ЛОst rОstКurКЧt. TСО ПШШН Тs НОlТМТШus. 
B Yes, I agree. The food is great. 
4. A __________________ the target market? 

B It’s КТЦОН Кt stвlТsС вШuЧР ЦОЧ аСШ аКЧt tШ lШШФ РШШН. 
5. A __________________ training to do my job properly. 
B I’Ц sШrrв. It’s Уust ЧШt pШssТЛlО. 
6. A __________________ social networking sites? 

B I’Ц ЧШt surО tСКt’s К РШШН ТНОК. 
7. A What are you going to talk about? 

B __________________ our new product line. 
8. A Is 25th May OK for you? 

B __________________ 25th May. 
9. A TСОrО’s К prШЛlОЦ аТtС AstrТН. 
B I agree. __________________ talk to her. 
10. A What do you do in your free time? 

B __________________ sports. 

 

8. Read the (given) article and decide if the statements are true or false. 
1. Management styles haven’t МСКЧРОН ЦuМС ТЧ tСО pКst ПТПtв вОКrs. FКlsО 

2. The biggest problem for 21st-century managers is controlling employees. 
3. In the 21st century, power comes from doing good work. 
4. Microsoft is a good example of 20th-century management style. 
5. At MicrosШПt, ЦКЧКРОrs аКtМС аШrФОrs’ СШurs ЯОrв МКrОПullв. 
6. It’s ТЦpШrtКЧt ПШr ЦКЧКРОrs tШ РОt tШ ФЧШа НТППОrОЧt tвpОs ШП pОШplО. 
7. Making decisions is one of the main jobs of a 21st-century manager. 
8. GШШН ЦКЧКРОrs uЧНОrstКЧН tСОТr tОКЦs’ tСШuРСts КЧН ПООlТЧgs. 
9. Global managers should try to ignore cultural issues as much as possible. 
10. For Gary Kildare, respect is more important than speaking a lot of languages. 
11. Face-to-face communication is the most important part of 21st-century management. 

 

2.   

– A job fair 
– Why are staff unhappy 

– At the Hotel 
– Booking a Hotel Room 

– Food and Entertaining 

– At a Trade Fair 
– Dealing with problems 

– Ways of advertising 

– Participating in discussion 

– Presenting your company 

– Arrangements for a meeting 

– Cultural Differences 

– Job Interview 

– Describing People 

 

3.   

 :   
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Istanbul  guide:  from  the  bazaar  to  the  Bosphorus by  Andrew  Finke 

Where to stay 

If  you  are  in  Istanbul  for sightseeing,  then  you could  stay in  Sultanahmet or find  a small s hotel  away  from  the 
tourist areas. However,  this  may not  be  the best option  for  the  business  traveler with a moming appointment on the  
far  side of town.  Traffic  and   distance  can  be  a problem for  those on a busy schedule.  The challenge is  to  get the 
work done,  but also find  time  to  discover  what makes Istanbul  unique. Many  of the  city's  five-star hotels enjoy  a 
view  where you can  see lights on the  Bosphorus and  passing ships. Where to eat  A visit to  the  grand  bazaar  can feel 
exotic.  An afternoon  at Hagia Sophia, once a Byzantine church,  then  a mosque  and now a  museum, is  recommended. 
But  some  of  the  best  sightseeing in Istanbul is  done  with  a  knife and  fork. What to see There  are  a large  
number  of restaurants  along  the  river.  A Bosphorus meal  is  a great  Istanbul tradition.  A  meal can  include a cold  
meze,  then  a hot hors d'euvre,  followed  by  a perfectly cooked piece  of fresh  fish. How to travel around the city Try  to 
arrange  your flights  to avoid the  rush  hour, which  in  the evening can  last until 9 p.m. There is  a metro line  that  
takes 40 minutes from  the  European airport.  But  the  last  stop  is  not  in the most convenient  part  of the old city,  
and the  chances  are that  you will  have  to  continue your journey  by  taxi. Cabs  from the airyort  are  strictly 
confolled.  All cabs  in  the  ciry  run  on a  meter  and are  reasonably  priced. If  you  can  reach  your destination  
by ferry,  it  is  the  best way  to  see  the  city,  and  the  boats run  on  time. 

 

Text 2 

Yum  plans to  be the  McDonald's  of China by  AIan  Rappeport 
Yum!  Brands,  the  operator  of KFC,  Pizza  Hut and Taco  Bell, plans  to  become the  McDonald's of China.  It  is  
opening many fastfood  restaurants  over  the  next decade. Its  chief  executive,  David Novak,  says  that  Yum  plans 
to more  than double  its  restaurants in  China by  2020. It hopes  to  have 9,000  across  the  country in  the best  
locations. Yum  is  likely  to earn  about $900m  in  net  income  from  its China  business this  year. It  plans to  build 
small  restaurants  in  rail stations and airports. It  is  already the  leading international  restaurant  company in  China. 
developed  markets. Currently,  it  owns 53 per cent of its  restaurants  in  emerging market  and  47  per  cent in 
developed markets. Executives  call the  brand's performance  in  the  USA "disappointing"  and  "terrible". "It's  been  a  
big  challenge in the US,"  Mr Novak 

 

Text 6 

Luxury brands  and wealthy  Chinese tourists FT by  Barney  Jopson  in  New  York 

Ms  Li is  on a trip  to  New York.  She is  travelling  with  Affinity  China,  a luxury  club  that  organises  tours  of 
New  York. But this isn't  a business  trip or a holiday.  Ms  Li and more than 80 other wealthy  Chinese  tourists  are here  
to  learn  about luxury  brands. Many  Chinese consumers  come to  the  US and  Europe  to  buy luxury  goods.  Prices 
are  up  to 50% lower than the  price  of  some luxury  goods  at home. Companies  organise  events  to show  their  
products  to  Ms Li and the  others in  her  group.  Bergdorf   Goodman,  a department  store, puts  on a fashion  show  
in  their honour.  "I  liked  it  a lot.  It  was my first  fashion  show,"  said Ms Li.  She is  the  kind  of person  that  
luxury  retailers  want to  meet. She is  the  co-founder  of  a recruitment agency  in  Shanghai. Another luxury  company 
that organises  an  event  for  the  group is  Mont  Blanc, the  pen maker.  It puts  a piano  in  the  store  and  Lang 
Lang,  the  Chinese  pianist,  plays for  the  group.  Estde  Lauder,  the cosmetics brand,  gives people in the  Affinity  
China  group  samples of  an  expensive  new  eye  cream. Chinese travellers  took  million overseas trips  in  2011 and  
spent  a total  of  $69bn,  an increase  of  25 per cent from the  previous  year.  Coach, the handbag brand,  says  that 
sometimes 15-20  per cent  of its sales  in  New York,  Las Vegas  and Hawaii  are  from  Chinese tourists 
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http://www.iprbookshop.ru 
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Communicative english: let's read and discuss: 
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, 2018 

https://icdlib.nspu.ru/view/ 
icdlib/7067/read.php 
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6.3.1    

6.3.1.1 Moodle 

6.3.1.2 KКspОrsФв EЧНpШТЧt SОМurТtв   Ы  

6.3.1.3 MS Office 

6.3.1.4 MS WINDOWS 

6.3.1.5 .  

6.3.1.6 LibreOffice 

6.3.1.7 NVDA 

6.3.2     

6.3.2.1    

6.3.2.2   «Э   -   » 

6.3.2.3 Э -   IPRЛШШФs 

        

7.   

    

    

        

8. -    ( ) 

     

214 1    . 
    

  ,  
 ,  

 (   
),    

,    
  

 , , , 
,    (   

),    

206 1    
.    
   , 

  ,  
 (   

),    
,    

  

 ,  , , 
, ,    

(   ),   
 

211 1  .  
    

 ,   
,   

(   ),  
  , 

    
.   

  

  .   
 (   ), 

     

201 1    
.    

   , 
  ,  

 (   
),    

,    
 .  

   

  , , 
.   . 

   (   
),      

209 1  .  
    

 ,   
,   

(   ),  
  , 

    
.   

  

  .   
 (   ). 

  , , 
,     

 

  



: 03.03.02И2023И613.plб  . 25 

   9.    Щ     ( ) 

     : 
-    ; 
-    ; 
-    ; 
-      ( -  ,     

   .; 
-    ( ); 
-     . 

 ,       :    , 
 ,           ,  , 

     ;     (   ). 
 

 

      

 

    -   

 

   -             
 ,               . 

    ,     -  ,  
       .      «  

».        .      
      «   ».        

      . 
        ,  , 

  .          -  
,      . 

     ,      
    ,       - 

    . 
  ё          , 

    ,       .   
       ё  , ,     

,           .  
 

      

 

        : 
• ; 
• ,    ; 
•       ; 
•   , . .    , ; 
•    ; 
•  ( ) —  ,    . 

      : 
1)               ; 
2) ,  ,          –  

, , . .      ,      
  ; 

3)    ; 
4)    . 

 ,        ,      
. 

  ,       : 
-    ,  ; 
-   ,        ,     

    , 
-  ,    ,     ,   

  ,  ,  ; 
-   ,          

 . 
 

     

 

    : 
-    ,   / ,   , 
  



: 03.03.02И2023И613.plб  . 26 

    ; 
- ,    . 
-  ( , , )       ; 
-     (       ). 
Э   

  – .   .      ,  

  ,   ,         .  

           ,  : 
-    ; 
-       ; 
-     ; 
-      . 

  –  .     .  .  

    .        . 
    .        -   

 –     ,     ,   , 
       . 

  –  (  ).  .    . 
 .   .   .   

 

 

      

 

Business Letter 

 

Letter writing is an art. A letter on one topic can be written in different styles with the help of various formats. Writing a letter is a 
difficult task for some because of format used for writing. The letter has to have following parts. They are date, name and address of 
sender and receiver, salutation, main body and complimentary closure. When all these parts are combined together then you will get a 
well drafted letter. Writing as well as receiving a letter is always special. A Letter is a platform where you can express your innermost 
feelings in a straightforward manner. 

 

Business letters and personal letters are two types of letters. For all official and formal situations, you write business letter whereas 
letters written to friends, relatives, acquaintances are personal letters. Both follow the same format only the difference lies in the 
language used for writing. In business letters, formal language is used and situations discussed are work related. In personal letters 
language is informal and you discuss personal and intimate topics. 

 

The site will provide you with tips for writing different types of letters and various samples. Here you will get to read business as well 
personal letters. The samples will help you in drafting the letter you require in every possible manner. You can follow the format and 
make changes in the main body of the letter according to your needs. 

 

Business Letter Writing 

 

When an individual starts working in a professional environment, he needs to understand the various nuances of business letter writing. 
Business letter has to be brief and concise. The purpose of writing the letter should feature in the first paragraph. Give enough 
information about the main idea but be specific. Professionals do not have time to read lengthy letters. So keep the letters as short as 
possible. The business letter has to effectively convey the message to the reader. Here in this section of the site, you will get tips to write 
business letters, types of business letters and samples of business letter. Use the formats and modify the content as per your 
requirements. 
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